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THONG PIEP CUA CHU TICH HOI BPONG QUAN TR]

Thitn gai Qugh €6 ding, Khdch hing, Ddi tde,

N ‘Fuir;_ nén kit 1 Vidt Nam khong nim nzodi sy inh hu%'.’!ng i suy thoii kinh 1é irén
todn cau v tep tug o1 mit viv] et iy kho kiing 187 sudt fién tye gigm & min thip nhit
trong 20 niim guas ty 1€ gidl ngin von diu e cdng con thiip; sive tigu thy el thi romg 6
1 pifim mpnh. Bén canh dé shitg sir thay ddi cde Lufie. Nghj dinh. Thing nr hey nhitng
du lup:nchlmllun. sir tlch cue vé th] trinime biso hidm_ . dB dnb hirdng ding k& w6l hoat
dong cin cae dounh nehiép bito hiém

Tuy nhién, Hai ddng Quin trf, Ban link dao vi toln 1 thong BIC viin kign dinh myc tiéy
Wini tririmg giin i his qui hogt déng, nd lye trign khai ¢fic alii phap kinh doank higu
qué, sang tao, hiwing Wn sir thng mnimg mgnh me vé doanh thu, dbngumi tih‘l tue duy tr
vi thé Top 3 dosnh nghigp bao hiém phi dhin the din dilu vé v sufit sinh 1.

Ting trwdmg dit pha

Pénnghy 31/12/2025, ting thi sin W nhdn cim BIC dat 7.550 1§ dbng. fing 13.2% so vii
thirt didm cadi nim 2022, vin chi 0 hiw hep nhiv dat 2,784 tf déng, 1ing 7% 50 v thivl
digm 31/12/2022. Téng doanh thu phi bbo hidm hop nhdt cis BIC nim 2023 dgt 5.086 1y
ding, tAng trudmg 27,3% so vir nim 2022, Trong 46, doanh thu phi bao higm ade dgr 4930
ty dlng, tang tridmg 28,1% o vl tilm triede. Nim 2023, BIC tiép tye ghi nhin lof rhugn
cao tir hogt ding kinh doanh ko higm. Téng lod nhudn hop nhat taurde thié dat $74 1 dbng
hodn thanh 120% ké n-m.h dirge Bl hii déng b dong gino. T§ sulle Il ahudn trén og
L gdn ROA vty sudt loi phudn tén vin chi so hih ROE efing ting cao, & mirc 6.4% va
17,00,

Tai thi rizéme hii ngegd, hoat déng kink doanh cla BIC ofing ghi nhiin nhimg kétqua khi
quan. Nim 2023, Cng ty Lién doant Bao hiém Lao — Viét (LVI) ghi nhia 1dc df dng
trrnngz doank thu 0 tugng hon 70% so vt rifim 2022, Loi nhufn tards thus ting 10% so
vt nlim trude, eitp ¢hne iy tiép tue duy i vi trl dén Ay thi traimg véty sl sink 104, Ti
Cambodia, Cong 1y Béo hikm Cambodia — Vige Nam (CVI) viin vimg ving trang Top 3
cong tv hao hiém phi nhiin tho din diu v i phin, dbng thin gt vime vi il din diu rong
linh vire b hiém hang khing,

Hirdmg 1 muc tiéu Top 5 quy mi thi phin

Niim 2024, die kién thi trwimg bho hidm phi nhin tho ¢& vin phai it mat voi nhidu kho
khfin. Mpe din viy, vdi phirong chiim “K§ cuong, Chit Jugng. Cluyén dili hogt d:{mg trong
nltim 2024, BIC quyét thm hirang 1@ nhitg moe tiéu thach thie:
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1. Tang trodiag doanh tho manh mE, g i mye téw Top 3 v& thj phiin vao nim 2025 -
rim dinh dét 20 aiim think Lip v phit trién e BIC

2. NG e tAng tridee ot nhodn vign wl, dép e day i ¥ ong Top 5 cng ry bao
hitim phi nhin tho din Wy vé 1§ sudt sinh 151 tén thi tnudng.

3, Tidp tuc phifi tidn kénk phin phdl Bancassitance thing gua che gidi phip bio vE odn
difn cho khach hing.

4. Py mynh koot dg ki 18, quyit tam 0 hoa ¢i¢ kinh phin phol va san phiim bao hidm
tich hop cling cde fng dyag cia BIDV, BIC va e b e Thiwomg mpl dign v,

£, M rbng mung heéi kinh doanh 1gi elde dja bin trong didm vi nling cao chit lgng dich
vy bin hang vi chian sde khieh hing.

Tol by vong e Quy vi st ticp e Ay hank vi tng hd BIC trong nim 2024, cling ching
thi hi&n thisc héa nihimme smue e thich thie, Ca nhin 101 v toan thé FIGT ddag quin tri 52
Jiam hiél sirc minh, sy chnh etmg xiy dyng tép (hé BIC vime manh, wimg ding v vi thé 1
| trong nhime cdng 1y bao hiém phi nhin tho hing diy g Viét Nam,

Chite Quy vi stre khoe, hanl phide vi thinh cong.
Triin trong.

Trin Xuin Hohng

Chii tich H§i ding Quin trj
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THONG DIEP CUA TONG GIAM BOC

Thin gizi Qi €6 dong, Khdch hiang, Béi tic,

Niim 2023 ¢himg kién miic #ng tnrome thilp nhit cia thi treeme ko bidm phi alin tho
Viés Nam trong 10 nim gua Theo 6 ligu can Hidp hoi Bao higm Vigt Nam, doanh thy
rilyi 2023 Ein th) trmg bio hidn phi ohin the woe chi dat 71,064 1y, 1ing inrmg 3% o
vivi nfm mide.

Trong béi cirily thi trisimg phal dbi mt voi ahidu khé khin, Ban Bica hinh clng tip the
wity b nhiin vién BIC viin nd e, quyét thm d& doy duge nhitng kit qui kinh doanh tich
cye, hume 16 nhitng mue 68 thich thire dwge 02 ob ddng lén BIOV vb FairFax @3l
ot vio Top % domah nghiép béa hidm phi shin thy dia diu vé thi phin doanh thu phi bio
higm gée vio nim 20235, dbng thoi tiép te duy 1 vi thd Tap 3 nhi biéo hidm dime diu vé
ty sul sieh loi,

Viron 1én Top 6 thi phiin bio hiém phi nhin the

Véri nhitng gial phdp kinh doanh chit ding, sing tga, nim 2023, BIC tidp e dat duoge
nhima két qua kinh doanh tich eye vi voin dign. Tong doanh thu phi bao hiém riéng Clng.
v thg BIC dgt 4,731 1% dong. thng trrome 26.3% so vari ndm tnnie, hoan thdah 103.2% ke
hipeh do Dal hoi dong ¢b dbng gino! Trong dé. diinh thi phi hio hiém ghe dyr 4,558 v
dfing. tng trutmg 27,8%, cao eip gin 10 lin miw ting trimg chung togn th] tnemg. giap
BIC vuem 120 vi tri thir 6 thi trudme v& thi phin doanh thu phi ko hidm gbe. Vi djnh
huréng phat trién hén vitag, cie chi tida higu qua cis BIC nim qua dbu dat k& qui we. BIC
tidp tige ¢6 1i 1ir hoat ddng kinh doanh bao hiem. Loi shuin riéng inrde thué dat 558 1y
Abng. LEng trudihg 49,5% 50 véi nim 2022,

MNaiim 2023, kéni phn phdi o hidm qua ngdn hing (Baneassurancs) cla BIC tifp we ghi
alidin mdt nim phat trién e W, Doash thu cia kénh dng trwdmg hon 7% so von ndm
2022, dong wop Iin vho the 49 wing tuing doah thu fin trgng ¢la BIC trong nim 2025.
Sotig sotig v 86, che kénh phin phdi ve ming nghidp v khic cling ¢0 nhiéu nd lue, dong
pip hidu qui vao sy thng troimg chung ela todn hi thing. DE dpt duoe hidu qui hogt ding
tich owe, bén vime, BIC ciing thye hign vide kiém sudt 1dt v 1€ boi thume. chi phi huot
diing. khuyéeh triromz quang ba thweng higu, ning a0 chit logng dich vy vi cng tie chilm
gbe khich hiing, wp trung dhu nr cho hé théng eong nghé (héng tin hign dai, hudmg 15 1o
thisnh mit chng ty bio hilm phi nhin the ¢ nén ting core. cdc hé thong quin 1y doanh th,
b hing. ehilm sde khich bang vi pliln mém tich hgp 150 abit th waimg.-

im quis, vl mye il phit trign vt ddtig kinh doanh el cite dia bin trong didm vii tiém
nling, BIC di thanh lip thém 03 chi nhénh méd la BIC Kién Ginng. BIC Tritg An va BIC
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Gia Dinh, mé rfing mang ludi kink doanh 18n 33 dom vj thinh vign trén todn quée. S
divi ¢l cde Chi phinh mdl 58 giap BIC iép tue ning eao chir lugng hoar ddng chim séc
khéch hing, kign 10ian edng tic gidm dinh Wi thimg A8 mang 1 hhirtg i nghiém dich
v the nbit, ding third tang cuimg sir plibl hgp Chil che gl BIC vi cde chi nhanh BIDV
tai din hin d2 dip fmz 15 da cic nha ciu cin khich hing

Bién conh kit qud kinh doanh tée. nm qua. BIC ciing ghi diu dn G che mdl hogt ding khic
viri nhigy danh hitw gidl thifmg 10 nhis disge A M. Best xép hong nilag lye 18 chich
Grmie aan VN cao nhit tai Viét Nam: dvge vinh danh vt nhigy dash higy, gisi thudmg uy
tin bz Top 10 Chiig tv bio hiém phi nhin the wy tin nhat Vige Nam; Top 50.cbng 1y ting
i ult <Ac nhdl Viet Nam, Top 500 doanh ttighip 1om nhit Viér Nam, Top 300 doanh
nhigp ¢b 1ot nhudn the ahit Vigt Nism, Top 10 nof Lim vige t0t nhit nginl bilo hiém ph
nltdi the Vid Nam...

Ky eurong, chiit lwgng, chuyén adl hogt 4hog

Niitn 2024, BIC s2 tiép tye diiy nhank tic & g trmimy doath thu phi Bio hiém. song
song v vide niing cao hon nita higu qua hodl ddog kinh doanh, hiing téi myc tew lotvao
Top 5 etz iy béo hidm phi nhin thp din diu v& thi phan vao flim 2028

P dat duge myc tibu 48 rs, BIC dir ra phurong chidm ~Ky cumg, Chilt lugnig, Churvén i
hoot dimg” cho nim 2024, Theo 40, BIC s& tigp twe dhy manh i co el phi hup hom wbi
thiee 18 vii dinh hurdmg kinh doank; Néng cao chiit hremg quin trj diéa hinh, quin |y nii to;
(i thigin ‘chit lirgmz dich vy tnede, trong va saw bin hang: Tap trung phiit trién cdo kdnh
phin phii bin 1é; Mirrdeg mang b kinh dodnh tal cie dia bfm wong diém; Ap dung ede
chuene srinh cdng nehié (én tign nhim dbp Gng ohu chu quan 1y b thing va phat trien kinh
doanh, < tifn cic kénh philn phil theo hudng hign dai va klem sodt chit che host dong
hii thudmg.

Vi nhiing thanh qud 43 dat duge trong nfim 2023, 161 vin wmg vip the BIC <& tiép e nd
e hodn thinh xudl sie coe mye tiéu kinh doanh diy thiich thire wong ndm 2024. T6i cline
mong ring Quy vi 5& ludn (ng hi va sit canh cimg BIC rpng nim 2024 vi cic nim sip
L.

Tran trong cant on!
Trim Hodi An
Ting Giam déc
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THONG TIN CHUNG

1. Thitng tin khai quat:

Tin diy ai vi chinh thive: Tong Cing ty CA phin Bao Kiém Ngin hing Diu urvi
Phit trign Vigr Nam '

Tén gino djch biing tiéng Vige: Thng Céng tv Bao hiém BIDV

Mil ¢t phicu (HOSE): BIC

Try s chinh: Ting 11, Tou nhi sb 263 duimg Cu Gidy, Phuimg Dich Vong.
Quin Cilu Gily. Thinh pho Hi N

Din thoai: (84.24) 22200282 Fux: (§4-24) 22200281 Hotline: 1900 9456
Website: www hic.vn Email: bicibdy.com.yn

Von dign 18 1,1 72.768,950.000 VNB

Cong ty kifm 1odn; Cong ty TNIHH Ernst & Youne Vigt Nam

Dlah hgng tn nhigm cia 15 chive A.M Best:

& Xép hany néing lyre thl chinh B+ (Tot)

+ Xép hing trong pham vi quéc gin (National Seale Rating - NSRY aza VN
(can nhilt il Vige Nam)

+Xép horiip néng Iy tb chire phit himh 18 bbb

+ Tridn vorg: On dinh |

Qud trink phir trién

Nim 1999, Negin hing Diu tr va Phat trién Vift Nam (RIDV) cimg Cong 1y Bio
higni Quific t& QBE (17c) hop tic thinh lip Cong tv Lién doanh Béo hiém Viét Ue
(BIDV-QRE),

Thing 1/2006, BIDY chinh thire mus i philn von gép cla QBE wong Tign doanh
vil b1 tan thimh Cong ty Béo hidm Ngan hing Diu o va Phit tién Vit Nom (BIC),
Nfim 2007, BIC ting vin dié 1€ 1én 500 ¥ 8dng. mo rdng thém {1 chi ohinh vi 30
phime kinh doanh khu vire.

Niim 2008, BIC hop the vid Ngin himg Lign dounh Lo Vigt (LVB) v Nefn hing
Ngagi thiremg Lac (BCEL) thinh 14p Comgty Lign doanh Bao hiém Lio Vig (LVI),
Thing 972009, véii vl duoe gian quan Iy toan dign Cong ty Bao hiém Cambodia -
Vgt Nam, BIC trd thiinh cong ty bio hifm diy tign cla Viét Nom ¢é meng lirdi hogt
ding trém & 3 mande Png Dirmg (Vigt Num - Lao - Campuchial,

BAQ CAO THUTONG NIEN BIC 2023 .



Tir ngiy 01/10/2010, BIC clinh thire chuyen d6i vr Cong ry 10035 vin Nhi mde
sang Cong tv e philn vii tén gol méi [ Tong Cong ty CO phin Bao hiém Nein
himez D tu vd Phit trién Vit Num

Nam 2001, BIE chiah thire trién khai kéoh bian bio hidm teye wvén gop phin day
tmgnh hoat déng khai thae bis hiém bin k.

Ném 2012, trong biil cdeth kinh dognh het sie kho khin do inh Hifmg s suy thoal
kitth té, BIC v hodn thimh k£ hoach kinh doanh nam 2012 va 1 m{t trong ahimg
céng 1y bao hidm ¢f 1 subt sink i coo nhit mén thi tntémg.

Nim 2013, BIC thng 5 1& s hiru tgl LVT $2a63% va chinh thire phit hinh bao cao
i chinh hop nhin s Quy 22013,

Nam 2014, BIC durge 16 chire dinh hyng tin ahidm quie 1 AN Best cbng ba xip
hang tin nhiém |An ddu vii adng lge 14l chinh dige danh il & mue B (T6) v&
iR lye 6 chire phit hinh dyt mie bhb-..

Nim 2015, BIC vi Fairfax, nhi bao Hidm v 3 bito hiém hing diu the gl dén tr
Canada, d& hodn it gino dich nuls b phiin chidn luge

Niim 2016, BIC dure AM. Best nfing trién vong Jén Tlch ewe v tiep e khing
dirik xép hing ndng lue i chinh cin BIC 1 B+ (T, xép hang ning fue 10 el
phit lsinh 1 bbb-

Niim 2017, trong boi canh thi trrimg bio hidm phi ahin tho ting tarmg khéng dat
atur kv vone BIC vin git hii duge phimg két qua kinh doanh khé quan vi bén vimp.
1iﬂ-|:t e duy tel vi bei trong wp 3 cdng 1y bilo hicm pho ahin thy ef suft sinhy 1in
cagrnhidt thi femg,

Nim 2018, BIC dirge AM. Best ning dink hang ning |ye thi chinh (e B=ién Bt
dinh hang ning lve dai han & chite phit hanh tir “Bhb-" 1én “bbb™

Nim 2019, lin diu tisn BIC cén mbe 2.000 19 ddng doanh thu phi bao hidm ghe
ritng Cling ty mg, Vol vige chiuyén dbl co cau nghigp v hudmg toi higu qud. BIC
di o6 1 i hogt ddng kink doanh hii hidm.

Nam 2020, BIC d8 cho ra mil tng dung di ding BIC Online visi nhidu tign ich hign
dii déand cho khich hitrn. Diianh tha phi bio hitm goe réng Cdng iy me ndm 2020
dit 2.363 tv ddng. thng trudmg | 7,4%, ghip BIC vuon 180 dimg vi trl (hir 7 ve thi
phiin doanh thu phi bie higm ghe

Nim 2021, BIC ra mit vit dun vieo vin himh, website bén bap higm m wyén hidn
lodn mid mybicyi BIC ciing [n diiu tham gia Ciu lse bi 500 1y ding lgi nhugn
tnrde thid, ddng thin dirge Forbes Vit Nam dijnh gid thieong hidw ormicc 10 wigu
LIS, co thir 3 taf thi tnrmg béo higm Vit Nam.

BAOQ CAD THUONG NIEN BIC 2023 n




Nl 2022, quy md doanh thu phi bio hiém zoc ehs BIC virgy mibe 3 300 o déng.
thng trufmg 33%, cad giip 401 the ) ting tridme Chuny todn thi rudng. BIC ding
chinh thire Klai truong higt ddng 03 cdng ty thinh vids méi (BIC Quing Binh, BIC
Quang Ngdi BIC Phi Thol, ming thng 56 cine ry thinh vién wén toin quie fén con
s 30,

Nim 2023, BIC ting trndmg doanh thu fn twimg. lot vio Top 6 cdng tv ko hitm
pht nibdn the ddn 0l v& th| phin. Mang luai kinh doanh tiép tue dupe mé rdisg [En
13 dom vi thanh vien thong qua vide thinh 1dp 03 ¢hinh nhinh mai (BIC Kién Giang,
BIC (lia Bitth. BIC Tring An).

Cde gldl thaedng, dank hidu

[ ]

Tagp 10 Céng tv bio hiem phi nhin thy uy tin nhiit Vigt Nam do Cong ty CO
shiis Bdo cio Dinh g Vigt Nam (Viewniun Report) phi higp vii Bio dign 1
ViemumNet cOong b tir 2016 - 2023,

Top 50 doanh nghitp niém yvit hogt ddng hidu qua nhit Vige Nam S nim fidn
tuc tir 2014 - 2018 (theo két qui dinh gig cdp wp chi Nhip ciu P tr v Cong ty
Chimyg khoan Thign Viét).

Top 500 doanh nghiép ting trudmg nhanh nhit Vigt Nam cdc pim tir 20100 -
2015 va 2019 (theo két qua chvong trinh dih gid dje lgp cla Vienam Repon).
Top 1000 dossh nghigp nép thue thu nhip doank aghifp lim nhiat Vigt Nam 7
nim TiEn tdc 1 2010 - 2016 (theo k& qui churong trink dinh gid dde 1ip cin Vietmam
Réport),

Duee vinh danh twong Bang s&p hang 50 Cong ty ting trudmg xult sic nhit Vit
Nam gisi dogn 2009 - 2014 va 2019 - 2022 (rheo dinh gid ddc lip cia Vietnam
Report).

Doanh aghiép cb chi s don hidy til chinh ot nhit nim 2014 cia nhém ngith
béo hiém theo chirong winh “Binh gid ning s hogt dgng doanh aghiép — Vietnam
Best Company™ (theo dinh gii cos Phong Thoemg ma vis Cing nghigp Vidt Nam
VCCI).

o Huin chuwong Lao Gjng Hung 3 do Chi tich mrse trivn ting
» Biing khen cun Dang ay Khol Doanb aghiép TW nim 2008, 2013,
s Biing khan cin B§ trerdmg B{ Tai chink mim 2009, 2010, 2013, 2019 cdng shin

nhiftne dong gdp tich cue clin BIC cho su phit trién bén vitng cla (i irudmg ki chinh
Vide Mam,

Biing khen cin Thi twong Chinh phis ném 2010 cong nhin dong gép cdu BIC
cho sir nghidp %iy dimg T& gude.

RAO CAO THUCNG NIEN BIC 2023 .
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Chimg nhin Hang bio hifm phi ahiin the td¢ nhit Vigt Nam do Didn din Kinh
1€ Vide Nam troo ting nim 2010,

Ciy Thi dus, Béng khen cdn Thong dbe Ngin hing Nhi nude Vift Nam nam
J008, 2010, |

Glii thudng Sao Vang Bit Vit nim 2010,

Glii Thirong hign mpuh Vig Nam [ién e ¢de nam tir 2007 - 2009 vi 1 2013 —
20521 do dive ghs Thivi bilo Kink 14 Vidt Nam binh chon.

Giii Sin phdm Dich vy diuge va thich nhit nim 2008 v 2013 (Top Trade Services)
clin B) Cing thuomg.

s Glil Golden FIM nim 2008
= Top 500 doanh nghigp lén ahit Vigt Nam do Vietnam Report cdng b e 2018 -

20023,

Tap 500 doanh nghifp e Ivi nbudn ot nhit Viér Nam do Vietnam Report cong
b tir 2017 - 2023,

Top 25 thwgog hifu thi chinh diin ddu tai Vgt Nani nim 2021 do Forbes Vil
Nam céng b, trong dé, thiremy hidy BIC duge dinh gid & mde 10 1rigu USL, dimg
fhvir 3 gl thi trubme Bdo hidm Vig Nam,

Top 15 dounh nghifp niém vt eb Ning lye Quin tri Téi chinh phit pim 2022
theo VOCL

Top 10 noi lm vige tit nhat nganh bio bifan phi nhio the Vidt Nam nim 2022,
20123 thed Viet Kekearch.

Top 60 “Doanh nhin Vigr Nam tiéy biga™ nlm 2022 duge VOCL o tdng cho
Téng Gidm doc BIC.

2. Thm nhin, sir mnh, gid trj cdt 19§
Fém mhin
Phiit trién BIC 1rdr thimh oémg ty bio hiém phi nhin tho ndm brotg:
» Top 5 Cong 1y din i vé thi phidin doant thu phi béo higm gbe
o Top 3 congry 4ty sullt sinh 161 cao nhit eda thi trudng
o Top 3 cémg ty din dlu vé doanh thy qua kénh Bancasurance
Ser minh
e Vi khich hing: Cung cip @il phip fon dign dé quin 1¥ rili ro i chinh cho khach

hisiig.

» Vii Cin b nhdn vién: Xiy dung viin hon lim vige hig qua 1 da hoa nling luc

phin vién,

» Vii Co dbug: Tgo tn gin i ¥4 o nhufin bén ving.
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& Vi cong ding: Ding gap vio sy philt tridn ot xd hii.
(2id er cdlf 10
» Ding cip
s Tincpv
& Chng ik
3. Nginh oght vi dja bt kinh deanh:
LInk vyre kink doanh
o Tang Cong ty Bad Kigm BIDY hogt 84ne theo Giay chimg abjn ding ky kinh dowah
o 1 1GPRDBH du 130 Tii chin <fip ngly 107472006 vi Gidy phép difu chinh 50
1LGPRC 1 6/KDBH do B6 Tai chinh siip ngdy 6/1/2016.
o BIC cung cip ce dich vy Bao hitm phinkia the - Téi bao hidm — £éu tur i chink,
Bia bin hopr Shay
o BIC hid c633 Chng ty thanh vign, 202 Phimg kinh doanh va homn 1,500 dgl 18 bao
Hidm tal Vigt Nam va 02 lién doanh bao hidm i Lho, Campuchio.
o BIC cung ¢ip rit thi trdmy hom 100 sin phimm bio ligm phi nhin he dap g hiu
Wit che nhu i v hio hiém phi nhiln the cda thich hing.
4. M5 hink quin tri, bj miy quin I, cic clng ty con va cdng fy lign két:
M hinh guin frf
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B3 mdy gisan i

Danh sdch Hai dong Quin tri

Nhiin sy

Tém tit 1§ ljeh

Clrai tichy

Trdn Xuin Hodng

Ong Trin Xuln Hodng d3 ed nhidu ndm cong e 19 Mgin
Hing BIDV vi gilf chc vi iri quan troang nhie Pho Glam die
Chi nhank BIDY Gia L, Pid Gldm dbe BIDV - $0 Giao
dich 2, Gidm die Ban To Lhm. Cin b BIDV, Phé 1éng Gikm
dbe BIDY, Uy wign Hi déna Quén 1rj BIDV. Cing Hodng
ciing mg 14 ek vién Loy dlne Quan tf BIC trong gim
doan tir ngdy 0902010 den 041 1/2013.

l]:m Tran Nudes Foang duge Bl b dime ety ddng BIC bt
4 thimly vign HDOQT vi duge HROQT BIC B 1& Chay tich tir
nady 19/0472019,

Fhd Chae rich

Rampswamy Athappm

(ing Hameswomy j-.'Llu:n.[rl:lan Ih it 1ink dun o tiéng tEm
trong nginh bao tiig v Tvom 40 #iim kinh nohiém trong [inh
vite hio hidm v 1l chinh, Ong Athappon 1h Cha tek va
Gidm dive didu Kinh cia Fairfax Asin Ltd., Gim doc didu
il etle MSFCIL {trizive diy 14 First Capital Insurance Ld.j,
Chi tjeh cda Singapore Reinsurance Corparation Limited vi
Chi tich Uy bian oua P.T. Asuransi Multi Arthat Guna Thk.

Oing Athappdn QU gitr chite Ph chi tich cia BIC ké tir ngdy
20/01/2016.

Cfy viikn

Ong Trin Hobl An gia nhr.!p hé thong BIC vl nim 2008 vi di
rime diti hink suft fae che Chng ty Bio hidm BIDY Buh
Brinhvé Cone ry Bao heém BIDY Ho Chil Minh, Ti /420113,
fg Ar gl chiie vu Phi Tona Gitam dr‘}c BIC ki&m nhiém
Gilm dic Cong ty Bio hiem BIDV Hb Chi Minh,

Ngiy 31102014, Hin llunr: Ouitn g BIC 4 b Quyét dinh
o 1 8ORITDOT b nhitm Gng Triin Hodi An gilr chioc vy
Témg Gidm dbe BIC 1l ngiy D1/1L/Z015. Tai 1ai hdi dong
ob dong thytmg nién BIC ngiy 2004/ 90115, dog Trin Hoi An
Aurge Bl Wi ddng b dong BIC thing nhit biw cir 14 thank
vitn HH dbrg Quin tri BIC. Vin no hye ¢hi dao didy hinh
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hout ddng i BIC hodn thanh cac ghi tién duge HPOT va
BHECH trong rhigin ky 3-afim 20142017, vit nhidm ks 3
ndm tidp theo 2017-2022, nedv 31710/2022, HPQT BIC di
¢t quyt dinh 56 126/08-HPQT b nhidm 1al ong Trin Hod
An drowona v TGD BIC, thivi han bi nhiém lgi 1a 3 ndm,

Uy vign

Pham Thi Vin Khanh

B4 Khinh gin nhip hé théng BIDOWV tir cudi nfim 1999 vi 04
eilt s vi trf quan trong tai BIDV: Trudhg phong Ban Biu
t, Thng Gidm dbe Cong ty C& phiin Bt ddng sin BIDV, Pho
Giam dbe Ban Khach hang Doanh nghifp Lim.

Tirthing 62015, ba Khinh duge bo ahign gite chire vy Giam
dhe Ban Ehdch hing Doanh nghigp Nhé vil Vim cls BIDV.
Thiniz 1012021, b Khinh duge b nhigm vi el Gidm dbc Ban
Khiteh Hang Doanh Nahiép BIDV.

Ba Phur Thi Vin Ehdnh tham gia HDQT BIC 1 nghy
19/0(/2016.

{;{]* viEn

Newydn ThE Ngoe Ta

B4 Tt gin nhip hE thing BUYV tir afim 2001 vil A& giir nhigu
vi tri quan trone mi Nedn hing BIDV nhu Truonyg phong
Dich vy Khich hing Doanh nghigp 1 — Chi nhinh 56 Gino
dich BIDY, Gitim déc Phing Giso dich 1) -~ Chi nhanh So
Gino dich | BIDV, Tnsimg phang To chise Nhin sy - Chi
abdrh S¢ Giso dich | BIDV, Trutmg phing Ban Phit tricn
Ngiin hing Ban i¢ BIDV,

Tir thing 032018, Bh T duge hd nhigm gilr chire vu Pho
Gidim dbe Ban Phat rién Nghn hing Bin 1€ el BIDV

Ba Nguyio Thi Naoe Titham pin Figi ddng Quidn try BIC b
ngiy 2462030,

Liy vién

On Gobinath Athappan 14 Gism dfc diéu hinh s Clng &
e hidm Pecific Insurance Berhad t3) Malsysin va Gidm dbe
vin hinh cos Fairfax Axi Ong Gobi di lam vige 1ol nhicu
chng tv eda Fairfux Financial Holdings rong hon | 7 i,
bao gl cii Tiip doin Tii bio hidm Odysscy Amerion & Hon
It
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Ciobinnth Arvind Alhappan

Ong Gobi ciing 1 Gidm dde khu vie cia MS First Capital
Instirance Lid. (trirde iy 18 Fiest Capital iém Limited) vi i
Phé chib tich cia Cong ty b hicm Faléon Limited tai Hing
hOng.

O Gobi ¢ hing Thec sTQuin trj Kinh doanby eda e vign
Cang nghé Massachusetts vy biing cir nhiln K§ thulit Dign coa
Pral o Quide zis Singapore.

(g Giobi 14 thinh vién Fibi dbne Quan i BIC 6 ngiy
28012016,

Uiy vidie dée lép

Nguyén Huy Tun

Omg Nguvén Huy Tya dii o hon 30 nfm Kinh sghigm cong
i trong [fah vige bl chinh; ngin hing Ong Tim timg. gid
whik vi irl quan trong (i Nigdn hang BIDV nhu: PRG Gikm
6o Chi nhink BIDV Thang Long, Phé Gism db: BIDV—-Sé
Ciine dich 1. Gl dde Ban Quin 1y tip dung. Gidm A BIDV
_ S Gino djeh 11, Thieh vién HHi dong Quan i BIDY,
{hink vién HDOQT kiém Triimg Ban Kiém sodt BIDV.

(orig Mgy En Huy Ty duge ban 14 think vién HDQT dbc lap
gt RIC tir nohy 19/04.2019.

Uy wisdes e JGp

Piirig Thé Vinh

(ing Ping Thé Vinh di ¢d hon 30 nfim cimg tic trong, finh
wye Bio hidm v gitk ede vi i Hink deo t Tang Cng ty Béo
hiém Viér Nam, Cong 1v Lién doanh Bio hiem UIC, Ting
Ciing tv CP Bilo Mink, TCT CP* Béo hiem Buu Dign. TCT
CP Téi Bie  hiém  Qube gin Vift  Nam
Ong Diing THé Vinh dirpie by 1 thank vién HDQT dbe lap
ctia BIC vrngay 19/404/2019

Danh sdch Titu Ban thude HEI dong Quin tri:

'y Ban Bin te BIC
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5TT Th.inh vien Chire v
I | Ong Trin Xuiin Hodng Chiid tich Ly ban By 1
2 | Ong Yi Sang Phd Chil tjch
3 Ong Tedn Hodi An Thanh vién
4 Ong Nguyén Huy Tus Thilsih viés
¢ | (g Ravi Prabhalas Thinh vién
Uy Ban Quén [ rai ro BIC
STT Thanh vién Chire vy il
I | Ong Neuyén Hay Tya Chil tieh v, ban QLRR
2 | Ong Vi Minh Hai Phd Chis tich thrimj trge
i | Ong Dang Thé Vinh Phé Chl tich
4 | Ong Hodnz Anh Thinh vién
3 | Oniz Ha Viet Anh Thanh vidn
6 | BA Anusha Femando Thitnh vién
Danh sich Ban Kiém sodt:
Nhin sy Tom 1ty leh
Tirircing Basi Bi Giane g co nhidunim cong tée tring b vie bio Tl

R Lat Negan Guang

Trwde khi gis nhip BIC, ha Ginmg (8 timg dim nhin mdt ath
vi trf 1 cde Dapnhaghifp bao hidm 16n trin thi tnsimg ahu
Pht Truomg phong Tai chinh K& todn T dmg Cong 1y €
phiin Bao higm Buu dign; Pho Gidm doc Ban Tii chinh Ke
todst Téng Clng ty Bao hiém D khi Vigs Nam, Trong hé
{hbng BIC, bi Ginng af ral qua cae chitre v Phé Trremg
phtng Phong Kigw tra N§i bd: Pio Trutmg phing Phing
& chinh Ké min: Phé Giam odbc, Gidm dbe Ban Tl chinh
K4 tading K& tadn trurimg.

Tirngdy 10/04/2018, ba Lai Nigin Gilang dugc bl 14 thinh
vidn Ban Kidm sodt BIC, it ehirc vy Trudmg Bas Kiém
soft.

Think vidn

Pii Lan o6 nhiéu kinh nghif¢m trone Bl voe ngli hing. bao
hifm. Ba Lan gia nhip hé thing BIC tirndm 2006 2 il
nbidi chire v quan mong nha Trssmg pliong.: Phé giam div
Bian Gidm dinh b8 thwomg, Thanh vién Ban kidm wén niii
bd BIC.
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Ha 1.&LChi Lan

Ba Lin tham gin Bm Kiem soat BIC wr ngay 052023,

Thinly vign

Cing P& Vigl Dilng

{mg [iing lim vide i Nigdn hang BIDV i ngm 2008 va cd
nhicu kinh nphidm trong efng tie kidm tr, gifm it Hign
nay, 6ng g 14 Phé Trinkiig phiong Ban Widm ten Giidom sa1
cun BRIDY

(g Diing tham gin Ban Kiéin solt BIC tir ngiy 2463020,

Theth vide

Oing Ravishankar
Wickneswnran

Ong Ruyishankar 8 c6 nhigu nim kish nghigp uong fish
vige tii chinh L& todn, l;i'EFnﬂ thl"n efy hang MBA, chimg chi
ACCA, ACMA tir Anh gude. Ong Ravishankar hidn dang
pitr chie vo Tnam déc T chinh g FairFirst Insurance
| imiteil. &0ng ty ¢on can FairFax Chin A tad Srilanka.

Ong Ravishankar Wickneswaran tham pin Ban Kigim sont
BIC rir ngay 24672020

Thnk vidn

Ong Osith it ob hon 23 nim kinh nghigm lru:-ng vite vin
hinh cic 16 chire, bao olm mdl chiig ty wr vin diby il cibe
khodn di 1ir khiri nghisp Hén quan 1 Hoh viee vin @l mot
chp ty T vin thirong mai v s thén diu pn vih mit tip
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dL'_Ji'ln dfis 1t nhin 1ip rung quan |y danh myc vOn mdm
viir, thu nhiip el dinh vl cdc tii sin diu ur khie,

Ong Osith Ramunothan tham gin Ban Kiem sodt BIC tir
nady 29'01/2010,

ﬂﬁg Oxilth Ramanathan
Danh sdch Ban Hién hanh:

Nhin s T'dm tét 1§ lich Té g,-m a‘l; iy
ol ph

Ting Gl dde  Ong Trin Hodl Ap d8 timg cong the |t nEm rong

nganh HAl guan, Ong An gia nhip hi ting BIC

adem 2009 v di timg dlEu hih xudt she ee Cing ty

Bdo hidm BIDV Binh Dinh vi Céng ty Bio hiém

BIDV b Chi Mish, Tir [/472013, dug An gifr chir

vyl Phd Tong Cham dive BIC, phy trach phdt Irién

khich hing khu vue phia Nam, kigm nhigm Gitm

dhe Cang ty Bao hidm BIDY HO Chi Minh.

Nedy 317102014, Hi dong Cuin t BIC dd o 0 00035

Quyét dinheso THYOQD-HBCH hés nhiém dng Trin
Hodi An it chirc vy Téng Gidm div BIC tr ngay
Onig Trkn Hoai An,  D1/112014, Ve nd I chi dio dicy hinh hoat ding
cim BIC hon think ¢ae chi tiéu doge HDOT va
SHDCD trong rtiifm ki 3 nim 2014-2017, vanhigm
Wy § pim riép theo 2017-2022. ngay 3V10202C,
HHOTBIC di eb guyet dinh so 126/QB-HDOT b
shidm 1ol dng Tedn Hoai An o euomg % TGH BIC,
thivi gt B8 mihiém lgi 14§ nfm.

Pl Tiing Gildr die B Huvén di co nhito ndm chng tée trong ke thing
BIDV vi dam nhigim nhidu vi Wi quan trong trong
Fenh vire 15 chire nhin si. Trirde ki duge bo nhidm
i Phé Thne Giam dhe BIC, ha Huyén dang gitr chirc
vu Phid Giidm die Bai T chire Cin b BIDV.
K& tirngdy 1732012, bi Bodn Thi Thu Huwén dioc
bé nhiém gitt chits v Phé Tong Gidm doc BIC.
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B Dodn Thi Thu
Huyen

FPha T-]';J_'f,t_.: i fim o

Ome Telitt Trung Tinh

Cng Tinh d8 cd nbiga #@m kinh nghidm trong finh
site bao hidgm. Tonre khi congtde 1l BIC, g Tinh
Ui rome dém nh@n cde vi trl quan trong e e chng
v hio hitm lén tén thi tneomg nhu: Pho Trrong
ph-.uu: Phi héng hai; Phd Tardma phong Bao ridm
T 4dn K§ thufit Cong ty Bao b TREEM - Cha
nhinh Ha Noi: lnm'ng phong Bio kiém Tat sén - K§
thudt Cing ty Bio hiem Béo Minh Ha Noi; Pha Griun
déc Bao Minh Ha Ni; Tnnmg phiing Phit trién
Kinh doant BIC.

Ong Tinh chinh thire duoe A2 bgt lam Phit Gidien diic
RIC tir ngay 01/ 102008 vi Pha Téng Giam dbc BIC
tle pady 01/10/ 20110,

Pt Ting (licim g

Cine Vi Minh Hai

Oz Hai di cd nhidu nlm edng e trang inh vy bio
higm, Ong Hii gils nhip bé thdng BIC tir nim 2007
vi di timg oift ede chite vu Pho Trudmy phong Giim
dinh B dnedme Trp s chinh vid Bhd Giam dbe phy
tréch Chi nbdnh Tay Ha N§i(BIC Thing Long hign
nay ), Tir thing 32009 dén thing 420112, dng Hai
durge gino gquin 1y, didqy hinh Cong v Lidn doanh
Riio hibm Lho Viés (LV1) vl vai tro Tong Gidm doc,

K& tir nghy 1642012, Ong VI Mirh 1148 duge bé
nhiém giit chitre vy Pho Tong Glam dbe BIC.

Phé Ting Glgn die

Ong Huinh Quéc Vigh di ghn bho voi BIC tir nhimg
gy e tharih g v dim ohdn nhii & ciromg vi cdng
e (uan trong nho: Teirdng phong khai thae — Cang
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tv Lién doanh Bao hiém Vidt-tie, Chi nhinh
TPHUM; Trrome phing Kmb doaoh | = Gong 1y
Rao hiéh BIDYV, Chi thinh TP.HCM: Phé Gidm dbe
vl Phé Giidm dbe Phis triich Cong ty Bao hiem BIDV,
Chi nhiinh TPHCM; Gidm dbe Cong tv Bao hidm
BIDV HOM vi Gidm dic Chng 1y Bio higm BIDV
<AL Gan,

O Vibt chinh thic diuge bd ohidtn 1d Pho Tong
Giitm dbe BIC trngay 111172015,

Ong Hugnh Qude
Vit

Ké todn trisgme Wi NguyEn Thanh Mai gianhip hé thimg BIC tirndm

Z007 vk d& tmg din nhin phicu vj qmm trong

shu: Phé Truimeg phéng Phing [ chinh K& todn -

Céing tv Bao hidm BIDV; Trrimg phang. Pho Giam

dise, Pho Gidm dic Phu trdch, Glim dbe Ban K& loin
- Téng Céng ty bao hidm BIDV

Tirngiy 10042018, bi Nguydn Thanh Mai duge bd
ghigm vi i K& todn tneimg con BIC Naby
010572022 b duge bd nhigm vi tr Gikm doc Ban

Ra Ngu_l.'E'n Thanh K& tidn.
Miui

Mang Ll
Try s chinh: Tirg 11, Toa thi 56 263 dubng Cau Gidy, Phimg Dich Vong, Quin Ci
Gifly, Thinh phd Hi Néi.
Cée Don vj thinh vién
1. Cang tv Bao higm BIDV Ha NQi
P chi: $6 46-48 ph Ba Tridw, phuimg Hing BaL, quin Hoan Kiem, TP. Ha Noi.
2. Ciing ty Bio higm BIDV Thing Long
Din chi: Thng 3 khu td hop Van phéng, TTTM vi CCCC Golden Paloce, dutmy Mé
T, Qnidin Nim Tir Ligm TP, Ha NG,
3, Cing ty Bio hiém BIDV Bing Bie

Bin chit l"ﬂng 4 toa b Trung Thinh Plaza, sd 10 Ngusén Dang Dao, phinimg Tién
An, TP Béc Ninh, tinh Bac Ninh.
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4. Ching ty Bio hiém BIDV Vinh Phic

Bin chi: Ton nhd Quy HTPT va BLTD tinh Vinh Phil, Phé Do Puy Anh, Phutmg
Bitmg g, Thanh pho Vinh Yén, Tinh Vinh Phic.

5. Cang ty Bao higm BIDV Thdi Nguyén

Pimchiz Thae 7, $6 633 Lyong Nepe Quyén, TP Thil Ngeyvén

6, Cong ty Bio hidm BIDV Haii Phing

Djechi: Thng 7 Tonnha BIDV Béng Hal Phing, $6 12 16 30A dirdmg 1.8 Hongz Phong.
Phiimg Bdng Khé, Qugn Ngd Quydn, Think phl Hi Phong

7. Céng ty Bio hiém BIDV Bic Bj

Pia chi- S& 202 dubmg Hing Virng, Phiimg Vi Xuyén, TP Nam Binh

¥. Cing ty Bao bigm BIDY Hii Duong

Die chi: $6 115 Duimg Trdn Hing Doo, Phirimg Tedn Humg Pga. TP Hal Duang,
Tinh Hai Ducng
9, Chng ry Bio hidm BIDV Quing Ninh

Pin chi* 6 88, 1.2 Thiinh Tong, Phiimg Hong Gar. TP Ha Long, Tinh Quidng Ninh
10, Ciing ty Bio hi¢m BIDV Bic Trung Bj

Bia chi: Thng 8 6 nha BIDV Nghé An, So 08, i 16 L& Nin, phimimg Himg Ding,
thinh phid Vinh, Ngh# An

11. Conig ty Bao hiém BIDV Pa Ning

i chi: $6 4042 Hisng Virong, Q.Hal Chiu, DA Ning

12. Cong ty Bivo hiém BIDV Binh Binh

Dl chl: 86 72 L& Dudn, TP Quy Nhon, Tinh Binh Binh.

13. Chag tv Bio hiém BIDV Nam Trong B

Piia chi: §4 1202 dirime 2/4, Phudmg Van Thang TP. Nha Trang, Tinh Khinh Hbs.
14. Cidng ty Bio hiém BIDV Bic Ty Nguyin

Bia chi: Thng 6 Cao b Din: Long Gia Lal, 8 117 Trin Phil, Phirimg Dién Hong, TP
Plerku

15, Cdng tv Hio biém BIDV Tiy Nguyién

B chi: §6 389 Phan Chu Trinh, phuéng Tén Lo, thimh phl Budn Ma Thugr, tink
Pk Lik

16, Cng ty Bio hidm BIDY Mién Ding

Dia ehi: SB 4-5, To 23, Khu phé 3. Tam How Bign Hop, Doog Nai

17, Chng ty Bie hiém BIDV Binh Duvmg
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e chi’ Thog 12A. Tou nha Becamex Towet, 56 230 Dai 1§ Bink Duong, Phuimg
Phi Hia, TR, Thi Ddu ML tinh Binh Dutng

18. Cong ty Bio hiém BIDY Hb Chi Minh

Ba chi: Liu § Khu C Toa nhit Wiiseea, S5 10 Phi Quang, Phirime 2, Quin Tan Binh,
Thanh pho HO Chi Minh.

19, Cang ty Bio hitm BIDV Sai Gén

in chi: Thnz 8, Tda nha $5472 Nguyén Thi Minh Khal, Quin 3, Tp H ChiMink.
20, Chng ty Bao hiém BIDV ¥ ing Tiu

Din chi: 24 Tran Hung Dae, P1, TP Viing Tay. tink B Rin - Vilng Tau,

1. Cang tv Bio hidm BIDV Mién Tay

Bia chi: Tang 11, thanld O 16-18 dai 1§ Héa Binh, phuimg An Cu quin Ninh K,
thinh phi Cin The,

22. Cong tv Bao hiém BIDV Bing Bi

B chic 4 263 Chu Giliy, Phitmg Dich Vong, Quiin Cau Giay, TP Ha NGi

23, Ciing ty Bao hidm BIDV Ci Long

Din chi: Ting &, Tén nhi Buu dién tinh Tién Glang. S8 71A Nam Ky Khdi Nght,
Phurime 4, TP M$ The, Tink Tien Giang.

24, Cng ty Bao higm BIDV Lio Cak:

Bis thi- 4 2 duime Hodng Litn, Phutmg Cde Lén, Thinh pho Lio Cai, Tinh Lio
Cat,

15. Céng ty Bao hidm BIDV Tay Bic:

D chic Thng 4, Tod bha Chi nhanh Vieret San La, $6 1 Chu Vin Thinh. TP. Sm
La.

26. Céng ty Rio hiém BIDV Bén Thanh:

DY chi: Thng 9. Tl nhi B&L Towet, s6 119 - 121 Ung Van Khigm, P23, (i
Binh Thaah, TP H& Chi Minh.

27, Cling tv Bao hiém BIDV Lim Ding:

P chi: $6 15 Nom Ky Kbér Nghin, Phadmg |, Thinh phé D& Lot tinh Lam Ding.
28, Cng ty Bio hiém BIDV Pha The:

Piachi: $8 11354, dutmg Hing Vuong. phudmg Tien Cat, Thanh pitid Vigt Tri. tinh
Phd Tho.

29, Cone tv Biio hi¢m BIDY Quing Bink:

Dia ¢hi: S 46 Quung Trung, phuwomg Dng Hai, TP Pbng Hs, tinh Quang Rinh,
30. Céng ty Bio hiém BIDV Quéng Neii;
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Do chi: §6 56 duimg Hing Viromg, phizémg Neayén Nghilm, Thinh phd Cudng Naii,
linh Quang Ngal.

31. Ting Céng ty Bio hiém BIDV - Chi nhinh Tring An:

Yo chi: Thng 6, téa ahi Silver Wings, 5B 137 duimg Neuyéi Van Clr, phielng Nege
| dm, quin Long Bign, TP. Ha Njl,

32. Thng Cing ty Bio hiém BIDV — Chi nhinh Kién Ginng:

Bija chi: Thng 2 - 3. 56 205 dudme NouyEn Trung True, phirmg Virh Bdo, thianh pho
‘Rach Gid, tinh Kién Gisng.

33, Thnge Cdng ty Bao hiém BIDV — Chi nhink Gia Dinh:

Bia chi: $6 358-37 duomg Himg Viromg. Phseme 4, Qudn 2, Think phi HS Chi Mish.

Cée lién doanh tal Hi ngogl

Conig 1y Lign doanh Bao hidm Lo Vife (LVI)

Dia ¢hi Toa rihd LVB. sl 44, Lansyne, Viéng Chan, CHDEND Lio

Linh vize kinh doanh: Bao hibm phi nlin the — Tai bao hiém — Dau wr tai chinh
Vim didu 18: 3 trigu USD

Ty 18 50 hitu cta BIC: 65%

Céing ty Bio hidm Cambodia Vigt Num (CV1)
B chi: 84 398, Dyi 1) Monivong, Pinom Penh, Vireng qube Campuchin
I.Tnh vare kinh doanh: Bao hiém phi nhiin thp — Tai bio hiém - Daw o tin chinh
vin dign 18 7 wigu USD
5, Bjnh hidmg phit trién:
Mac th2u pldt trics dén nim 3025:
- Pl tridn BIC (o thinh cbng tv bie hidm phi rihin the nim trong Top § Cong v din dav
v thi phin donh thus phi bao higm gbe, Top 3 edng 1y ed 1 subt sith 161 cao nhit ol thi
trudme va Top 3 cing ty diin dine & doanh thu qua kEnh Bancasurance,
- Tang tromg quy mb, mir ring hogt déng gin [lén v ting trifima bén vime kidm sodt
chitt fiegme bl throng, dam ho an teda, Higl qui
- Duy tri mire dink hng s nhidm quie tf nim trong nhdm che eling ty bao higm din diu
cun Vigt Nam.
- l:}'ng dumg manh me cong nghs thing tin, phit triéln da dang clic san phni_:m dich i bl
hiém - nghn hing: ning cao k¥ nfng, tinh chuyén nghifp, phat trien kénh phitn phdi bio
hiém qua ngin hing - Baocassurance |4 1gi @ virgt trdi trong canh tranh.

BAD CAC THIIONG NIEN RIC 20083 .

B 3

Ay =




- Tp rumg philt 1widn bén 14, ddy manh ting meémz doanh thu bao hiém xe oo giol va bio
Tl con ngwin.

- Ap dyng kS niing quan trj hign dai nhiim 10f - hon vin hank edng ty, xiy dymg vin hoa
doanh nphidp huedng 1k bifu qua cho.

Muyc sifu phit teidn bin vy

BIC hidu eang mue tida phit trién bén vimg L mue tén M dil vi quan irong cis tat ca cac
doanh nghigp cling nhix cia BIC. D& dyt dupe mye téu niy. bén caul thng trring kinh
dounb, BIC ludn quan tim v hodn thinh trdch nhiégm bao vE mdi trudme vi teach nhigm
il %8 hoi. BIC sfc dinl, tiee hign cae mye tidu kinh doanh kit hop vél el myc tiéu vE
mi trime v rach nhiém a8 hoi <& i nén tang cdn thidt dim bio cho sy phit trign bén
vittag el BIC trong dai hyn, |

Trong 17 mye tié phis (ridn bén vimg <l Lign Higp Qule, BIC lym chon vi tich hap cle
e 1iéu sau bén carih mue téu ving wromg knh doanh cda minh:

o (i, nghio

Bim bdo gidb dje chit lueng

Dam hio cgde sing khoe munh vl ming cao phic lgi

Thile dfly tang tridmg kinh té bén vimg. 1o vide lim va cdng vige 1 cho xB bl

6. Xiae dinh cde rairo adi vai hogt ding cua BIC;

Saw khi tridn khai Quy winh Cudn b7 sdi ro, BIC d8 cdp nhit va whe dinh 10 rd ro wong
véu ¢d 1dc dong lim dén HIC trang glal dogn higa nay. Cy Wi chc rii ro nay tHude eic
rildin el e s

 Nhom raies ||

———————— = — et

e B R
R —
— —

Chdmuge | Rith ro thit by woug ime pho thay €04 md

Chitn lige R 7o thit ba wrong phit wien an phim mol

Chuidn Jupe Riti to chidn luge chngnghé thiing tin

Chien luge RUL £ %y dumg VA widn khai dudm i chién luge khiing pha bop

Titi chink Rill o trong hoat ddng dilu

Bae hidm Riltl ro Sith phid

T thit Ril ro khing (e thi theo efic quy dinh cva hop dong

Tl tha B £0 Khding tudin thi theo edc guy dinh.cua phip Tt va quy dinh nbi b

Woatdong | Rill ro hiu qud hoot dGng thip, thidu ahan s 68 frinh 45, kinh nghifm

Hist dfng Reiil o thils thodr dhig tin mit e clng Ty

« Riti ro chién luy, ¢y the:
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= L ede it o Hién quan dénmii tnrimg kinh doanh, Khi trign khai hoat déng kinh doanh
trén th tririme, FUi ro 60 thé xul hign nhine tay Ab1 bit ngo rong nginh bio higm hode
trong cie [ink vire kinlh doanh bhie et dognh nghip bio hicen Vil nhitng i iy niy, e
cdng ty hito Kidm o0 thé phin g Khdny Kip véi cile thay &8 bong xu ludmg kinh doanh
hodc khomg trign khai kip thir cic cii tign trong quy triih va sin phim. dich vy 48 dip ang
vari thay 61 ctim thi mudeg, BIC x4 dinh chidn huge kinh doanh 1 mit trong nhiimg mii o
ling ddu cln dic bigt quan timovi o nbimg phwong &n € phimg nhiim nghn ngim K&y r
ril o nay.

+(be rii ro phit trida kinh dounh nhw 18 cong tic phit trien kinh doanh kém higu qua hofic
sl |éch trong dirtng 181 tridn khal ode quyét dinh phat trbé inh dossh Thi bai rong st
ké sin phim phit hop v6i nin o khdch hing hoje thitt hai do ehiim (€ ban hink shn phim
mai. Mae 4 nid ro niy thude nhom rii ro trong yéu, nhumg Kidvg phil 18 eii ro thuge mie
xép hyng eao. Cic Ban 1ai tyén phong thi thir alds 48 heimg trne dirge v ¢4 nhimg bign
pliip quin 19 Bhi hidwgud dé han ohé rii ro niy.

« Clic i ro lign quan dén chién luge cong nghd thdng tin: Chien lege cdng nahé thing tin
khng phi i kbién doanh nghigp 181 thin iwang vige theo kip xu the cda thi truimg vis yeu
cu phiit trign kinh doanh.

- R 1o 1Al chdnh: Cy thé i e rovd Bidu qud diu nir, khi-mh BIC thit thodt thy nhiip hodc
viiny @his 1. B0 hifén & Vise sal 13ch trong xic djah chidn Tupe diute hofic i nhudn déu
ne khing dgt mye tidu 2 e vii cle ngudn cung clp von. Tal BIC, cdng tic dit tor ndi
chiung vin dang dut hiéu qui 1. Tuy ohién réi o i hogt d0re diu e vin lusn tlém dn
nguy coresn i ne A& xay ra vil thuimg A€ lat b qua nghiém trong.

. Rii ro biro hidm: Litn quan dén Hoat d0ng khel thae, BIC xéc djnh vin g nii 1o trong
dinth phi. B 18 vige chua kip cdp nhgt phi vin thay ddi trong e xu fiudmg danb mye hio
hildm: v 1€ bhi thuémg cao hon so wai dir kién ban diw; deanh thu i phi bao hiém khong
4 ditp tma thimb toan che khodn chi phi dir kikn va ohi 1ra boi thudmg cho khich hang:
thiéu thong tin hoge di 1hgn & xae dioh phi i higa; e i to dwoe chiip nhiin boo higm
cb a1l hnsdmiz gin ving vE kb nfing xay ra thy thit sau dinh phi; mie phi din ra kKhing mang
i By, qu e dir keléng Bl o pdy o6 it khid ndng iy ra toy nhién néu xiy ra thi nf &
ghy dnh hromg kha 1én den BIC,

. Riti ro tudn thi; Day 14 nhimg mii ro lién quan dén vife khong tahn thi ede quy dinh cia
hip dbrig Hay ede quy dinh eos Phip luft va quy-dinhndi b Thigu hofic sl 1éch trong wir
disnig kidn thise hode dp dung vé lufi va quy dinh trong hoge dong vin hinh cde BIC. Nhimg
Fiid oy AL A sy trong gud irioh hogt ddne kinh dodnh. Mie 46 hiu guas3 rit nghiem
trope. Nén JF1C xdp hung il ro nly ol 45 cao,
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- Rl 1o howt ding: Lign quan d&n nhém i co ady BIC xie dinh 2 ni ro/La rdi ro higu qué
hoat dbng thip, thiéu niin s ed trinh d, kinh nghifm vit ril-ro thic thod thong tn mdi
eila cing oy 112 mil ro trong Tép rid ro trong véu. Mic do kb ning xiy ri thiip do BIC vin
daung kim sodr 1, bén canh dé, cang tde niing clp, cil tidn philn wem, edng nght vin die
bigt dupe BIC chit trong phit 1rign,

Vet rihftng riii ro trgng v néu trén, BIC & trién khai cde tuyen phing thi nhin dign, phin
tich, xéc diph mire 84 ciia tmg logi M ro cng nhur dirh re phuomg dn xi 1§ kip thivi, ban
ché il ro éromiee thip nhdr,
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TINH HINH HOAT DONG KINH DOANH

1. Téng quan thj trwong bao hitm phi nhin the 2023:
Tiork hink kink i Vigt Num 2020
Trong boi cinh kinh té, chinh ] mé giti bida ddng kho luntmg, khéng thudn li, nén kink
té Vidl Nam dyt mirc thny trnnme 5,05%, Khu vue ndng, lam nghidp v thiy sin tHing
3,434, dong pop &84, khy vee obng nehidp vl xly dung thng 3,74%, ddng gop 28,87%,
khu vye dich vy thng 6,82%,; dong gdp 62,3%.

M dis khone dat mipe tiéu 6,5% Chinh Phi 08 d8 ri nhumg ditv 18 két qud tuong a8l tich
cure. gitip Viét Nam dime nhom efic nuoe oo ting t.m&rtg kirih 1 can ahilt khis ype va thi
i, Bén canh 46, cie chitéuthéng ké cho thiy kinh & v7 md trong mroe 1idp tue on dinh,
Ly phitt tidp tye duge kidm sodt & e phit hop, eting el hang hiva thig yéu duge bio
dam, hoot ddng mua sim hing hoa, téu dong nbi dis duy i & mite Khi

Timg guan thi traimy bio hidm 2033
Thi trirdme b hidm phi nhin thy ndm 2023 phii d8i mat viri nhidu khi khin. Theo 56 ligu
tir Higp hat bao hiém Vidt Nam, thi tardmg bio hiém phi ahin the Vigt Nam ting ruong
chim trong nim 2023, vol thng doanh thu phl bt iiéem irde ot 71063 1 dbng. thog 3.0%
s0 vl oung k¥ nitin tre.

Tang trudmg dmuh thu ede nghidp vu nim 2023 ohr sab (v dong):

| TE] _  Nim 2022 | Nim 2023 |
|_| Bao hiém sire khoe 73,739 25,803 0,3%

2 | Bao hiem thi san vii bio hiem thist hat 1771 16,743 11.1%

3 | Bio hiém hang hoa vim chiyen ERLE) 2. 841 -10,9%%

4 | Bio hitm hang khing .60 [WEL] 7.9%

5 Bao hiém xe cq gidd 1103 17.755 -1.9%

6 | Do Ligm thiln thy va THDS chil thy 2 60 2.068 5.9%

7 Khic 2357 2.812 19.3%
Thng cgny 69.021 71.065 3.0%

Tane irsomg ede nghiép vu bao higm phin nao phin énb thirh hink Kinh & chung, Cés s
phiim ¢4 nhiin ribue biie hidm sie khoe. bao. frém xe oo giol @ing tnrdmg chim hodc syt
gidm; bdo hiém hang hoa syt giam manh trong BAT cinh sudn nhdp Khfu sy glim. Pong
liee ting trircmg ¢hink odu thi tnrimg:dén tir bio hidm 1 sda k¥ thuft (TAT in vi thig hei).

horeme fori i vige ddy manh i ngdn diy nr cong trong g, bio hidm Tal sn e woirng
9.9%, bit lidm K§ thult ting trnime 39.4%.
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Tii philn 2023
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2. Két qui hoat dfng kinh doanh

Daambe thu phi bede ki
Téng dosnh thi phi bite higm hop ahdt (BIC vi L) dat 5.086 1 dong, ng rudmg 27.3%
50 vl nim 2022, Trong d6, deunh thu phi bio hifm ghe wng wudng 28,1%, doank tho phi

nhiin tdl thng 5, 7% g0 vii nkm 2022,

Tong doanh tha phi bas hitm

4,015
Nt |
Lo o
LA 4 Tt
L
T o 2B
I | | II
2 e

b 1 1L S oy L4
B cphue W STy IEG

(Brom vi; tiF dng)
Téng doants thu phi ban hifm ol Cang 1y my niim 2023 dyt 4.731 o déing. tang womg
76, 3% 50 vai nim 2022 Trong Ad. doanh thu phi bao hidm goe Wing truome 27.8%, dounh
thu pltf shiin il zinm 2.9% so v ném 2022,
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Hogs ding @ v 50 chidok
Cer edi dunly privie diu e

TH% (A%

j3.0%

TH 2%

o Tlia gl o« Triiphidy o« Chphil - Cop vén
Lrl mehiain e hogt dong it téd ehink:

Ténig loi nhufin tie boat ddng diiu tr 14§ chinh hap nhat (BIC vi LV nin: 2023 dat mie
3934 v dhng. thog 11.2% s0 vé nim 2022

Teeng 0, lgi nhudn wr Gogl dimg diin 1 i chinh Cdng ty me dat 3856 (v ddng, thng
trung 14, 7% 50 Vol nAm 2022,

Ll nhuge

1,ai shudn hop nhilt (BIC vd LV} trude tiad nlm 2023 ot BIC & 5740 1y dling, hodn
thinh 118.4% mire ké hogeh lyi ahudn hop nhit duge gino (485 1y dong).

e nhu.fmuu-n':lhunr
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L nhiodn riéng ¢iin Ching v me nim 2023 dat 557.9 3 ddog, tag+9,5% s0 voi niim 2022

3, Th chire v nhiin sir:
Tong x& cdn b whin vidn;

Nim | 20015 | 2006 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Naidi | 755 | B89 | R9R | 960 | L0I4 | 1.025 | LOBS | 1215 | 1353

Chinh sdch @87 wiii mgunt fue dng fromg mdm 2023

Xéo dinh 18 val 100 cua con nEudi di vir sp phit micn bén vomg i todn b thdng, BIC
Juden chii trong tn vige phat trién ngudn nhiin e rén ¢ 3 Khin cgnh: chinh sdch 48 ngd,
dio e va niing ean din sbng tinh thin cho nauti lao ding

Chivth edoh & ngd hdp dédn

Vi mong mudn trd thinh mt mdi tnréng 1§ wwong ¢& nguid lao dang 1m viée va phit
trién ban thén, 1§ nim qua, BIC d8 xky dme mi hE thing chinh sioh il ngd, ¥ nghia,
eiing bing, canh tranh. cin A} give thu nhip v cée lgi ich khie:

- Luwomg thidmg: BIC luby dim bao ding ché & wong, thuomg vi cdo dilf ned vil chii
i i st 1ao dong. Qus th nhp dige phin chin mink bych, chng bing, phis hyp vil
chuyén mén, ming lite va dong gop cln ting ngunyi wrong host dong cia Téng Cong 1.

- Chinh shch chim sbe sive khiae cho can b nhin vign: Chinh sdch chiim s6c sic khoe
ciin BIC duge thidt k# diic biét d& can by nhin vién [udn co duye sire kibe 18 nhi il dé
phit buy tinh sing tho, ning coo hifo gua chng vige: Kigm trasic khoe dink ki 01 Jan/nim,
chuone 4rinh bio hiém phiie Igi cho edn b nhin vidn (R1C Care, bho hifm binh ung thir)
i gliam bé A liee vE kinh 12 va duge sir dyng cae dich vy y 1 chiit brong cao khi nguwdi
lam dine g2p il ro do tal e G diw, binh @
- Chié db Biio hidm x bz Ché ad bo hidm xi b, bdo hifm y tf vl o higm thiy nghiép
dirge BIC thire hign theo dGng qui dink phap ludt vi dim bio todn thé cén b cong nhin
viénm déu duge huong diy 40 cac ché 4 hio hidm,
- Phe lgi x8 héi khie: Ngoai cic chinh sdch fvomz, thinitg. BHXH v chim e aire
khoe, BIC duy i hirg nim chi a9 phie l¢i khic nhy: disimg vio cie ngay L Tér nghi
mét i nfim, may ding phe, ché di cho chic chi em phy ni nhin ngiy 08/3: 20/10....
O rord
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Nhifity thire 10 dio 1o 1 gidi phip guan trong 3¢ gitp cho ngwi luo ding ning cao trinh df
chuyén mim, dip tmg yéu cdng vige, wong nim 2023, g sh ot can bd BIC duge tham
gia A0 1 1 24.592 Tuet, bao gom ci chuvng trinh dao tao do Try so chinh 16 chiie theg
k& hogch chung eia Thg Cing ty, cic chueng trinh dho o bl b tal cde cdag ty thanh
vién RIC va cée khéa dio rao/khio st phii hap viri Ngén hing BIDY,

Song sang vif vige I trgr edin B0, nbiin vién hoc thp, ndng ¢ao 1rinh 45, BIC ¢ing ol trpng
ehng tic kidm tra. sit hach thye trang n.hu}én mi ciia che edn b trén todn W thing thong
gl phiin mém kiéins tra nghiép vy trve tayén, tr 46, ddnh giih hidu qua cde ehong trinh
440 1go, dényg thasi hogeb dinh ké hoach diko to Siuhon cho cin b, nhiin vidn trong tems
lai.

Nimg e d4i song Hnh thar che ngudi lao ding

Nhim ning euo tinh thin dakn két trong todn hé théing, hurtme 107 hodn thanh cic muye Tidu
clia Tong Cong ty, BIC ludn quan tm dén d0i shng tinh thin cho g loo d6ng thing
uit ede higt dang thé thao, vin hoa -« hi nhor

- Céic 167 thaw, Hl thi vain nght lobu hé thing dirge 15 chire luin phikn hing nim;

- Tiing qua, chim soc chj em phu nir vé i ehiire che eudc thi (cim hoa, trang tef banh sink
phét, niu &n,..) nhin dip 82 vi 20/10;

- Tiing qui cic chit ¢ thih tich hpe tip 161, ting qud ahin dip quise té thidn nhl 1/6:
- Thiim hei, tng qud, dng 1) gl dinh cin b <6 hodn cinh dbc bigt, cde cin b BIC
Khidniy imay mide bénb..
4, Hoat ddng ddu tu 1zl Hai ngoai:

CONG TY LIEN DOANH BAO HIEM LAO VIET

G thifu chung vé Chng ty
Tén cong 1y Cone ty Lign domb Bio hidm Lao ViéL
Wi didu 1é: 3iéu LISD
Sh ding ky: B% - XK OT
116t st chinky: S 44, Lamcne, Vigng Chitn, Lio

Pign thiogl: (+8356) 21264975
Fax! +%56) 21264971
Website: Ividlnovietipuuranee. com
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Cd dong:

i dong qubn tri:

Ban difo hanh:

Téng Cong 1y Bao hicm BIDV (65%)

Ngin hirig Ngogi thong Lao (35%)

Ong Soychit SIMMANVONG - Chitich

Cing Hutnh Qude Vide - Pho Chil tich

(ing Kalaketh SOUTTAVONG - Uy vién

Ong Ngayen Thi Thank Ta - Uy vidn

Ong Niiyén Vier Hii - Uy vién MO kiém Tong
Gidm dbe

g NeuyBn Vit Hill - Thng Gidm doc

Cing Nguy &n Quic An « Pho Thog Gidm dée

Ong Pham B Luyén — Pho Thne Glim abe

Ba Phonesavanh §IMMAL AYVONG - Pho Tong
Cilim dde

Niginh nghé hopt ddng  Bao hidim phi nhin tho; Tdi bio hiém; Bia i chinh.

Hogt ddnyg kinhk deanh nim 2023

(B i wrida LAKG

TT Chi titu 1012 2023 Tang/Giam
1| Ting vl san 140485243, 147 | 190.161,780,165 F5360 |
2 | Wibn chivsd hou $3.027.526.030 | 583124622441 U.61%
3 | Doanh tha phi béo higm 180,535 452,450 | 107692.761.071 70,43%
3. | = Phi bido hiden gio 140328805530 | 307 633.916.877 70,4204
T | = Phi apladn 007 Bdo hiém 6646920 8844794 4H4. 3%
4 L““]. “h““] gophost demE Wl | ysspsssaads | 11527426270 3.12%
T3 16 bii thudmyg thude THGL aln JE—
5 (obm IHNE 155} 45_.9411, 4.131‘& 10,15
f | Tv 16 chi phi kit hip 93,02% H9.1 1'% =208
7 Eﬂf loph hiadin KE B W00 | ¢ jasatg040 | 17005851 424 g, 75%

) Theo gul dink eie B ai chink-Lao, LVT thee hign trich idp di phing IBNE o
I 1396 phi gite ol tie ndm 2018
Cae tidn b gt dege nhm 2023 |
Thag doanh thu phi hao hibm dat 307,692,761,071 LAK tling tnrimsg 70.43% s0 v6i
2022; I e doanh (i cao nhidc dot duge tr khi thinh ip,

BAD CAO THUUING NEEN BIC 2023 .
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Lgri nhuin trode thué ing dot 17,005.851,024 LAK ting trodomg 9,75% so vai 2022
vit ciing Ja mire Igi ahuan cao nhat det dwge ké tir ki thinh iip
Dy 1) v 1€ chi phi két hop dudy 909,

Muye tidu nim 2024
Dioanh thu phi bin hitm gae: 340000000000 LAK

Lt st trisdie thud: 13.000.000.000 LAK (KhOug b gdm i 15 chénh lch 1y
aid),

Ty 1& ehi phi két hop: $9%

(TR el IBNR 15%62.

CONG TY BAO HIEM CAMPUCHIA - VIET NAM

Gl thigu chung v8 Clng ty

Tén cling ty! Ciing fy Baw hidm Campuchis — Vidt Nam

Vikn it 1¢: 7 trié LISD

56 Uang ky: Co. GO3T/OVE

Hai s chinh: i 398, Byl 1d Monivong, Phoom Penhy Vimg
quie Campuchia

Bien thopi: (855323 212000
Fax: (+855) 23 215 505
Wiebsite: www evicombhh

Ch ding: Nefin hing Pau e va phat mién Campuchia (51%)
Cdng ty TNHH Phit trign Pio Kim Caong (29%]
fthurfye Canadin Bank Groug)
Cing ty TNAH Kasimex (10%:)
Bit Brich Bophang (10%) |

Hii dhng gquin trf: Ome Trin Trung Tinh - Chi tieh HBQT
(Ong Vann Charles Chuon — Phé Chi tich HPQT
Opg Chiea Chan Pov — Thinh vién
Bi Hang Chanthow — Thirb vién
Cing Nguyén Huy Trung — Thinh vién
Ong Neayén Brire Nghia — Thimh vien die 1gp
O Hing Thé Vinh — Thimh vién dije 1p

Ban diéu hinh Ong Ngwvén Huy Trung- 1ng giam doe
Ong Ve Huy Toin- Phé Tong giam dac
BA Taing Sok Hoeng - PHO Tong gidmm dic

HAD CAO THUGNG NIEN BIC 2023 .




Niginih nghé hogt déng:  Khai thbo kinh doanh dich va bao hidm phi shin

thiy.
Kéf quil kinh doash nilm 2623 Pom vj: LSD
TT Chi tiéu Niim 2022 Nim 2023 | % Thay ddi |
| | Tdng doanh thu phi biis hidm 7554782 783,771 2%
2 | Doanh this thuds KDEH 2154147 2 4BR.E04 5.T%:
3 | Lui nhudn v hogt ding BTTC $48.672 566,520 %
4 | Thing loi nhudn mode thyé 572,027 574.373 5,4%
5 | Téng loi nhufin seu thué 104,288 | #6052 114%
6 | Tény thl sin 17438035 6067631 TR
P YT pr— 9154502 0,335,496 ST
8 | T¥ 12 bi thunimg thude TNGL 29.4% 40,8%

Cac titn b det derge nim 2023

o M di thi trurdmg bin Tidm Capuchia nfm 2623 tidp tuc conh trank gay git
iliina véi o2 b ghng vi dimg long con Ban digu hanh vi win the cin b
chng nhin vign cong ty, nam 2023 CVI boin thanh chi tiéu ké hogoh kink
derarth vé dorh thy do FIgi dbng quin tej CV1 giao cho, CVI git vimg:vj tri
rang top 3 trén tng sb 18 Céng ty bho hiém phi nhin the tal thi nsima
Campuchia toh theo thj phis dosnh thu phi bio him, nefy cing the hep v
bim st khodng cdch vé th] phin véi cdng ty dumg thir 4 trén thi Tuimg,
Dioarih this bido hiém nfin 2023 ag wudang 7,2% so vl nim 2022, CV1 hign
¢ tha mgnh kbt thile ede shém nghidp vu ohi) chot nhir nghidp vip 18] sin.
sy dyng lip it bio hidm 4ire khoe, tal nan ci nhin,

e Hign tgi CVI dang diy-munh khai thic cic nghigp vu ihu hito hiidm tal bio
nidm Al i, b hiém k§ thuit, bho hidm tai pan, bin kidm siie khie, hio
Widm xe oo gt vb bao kiém trach nhigm, Trong dd, bao hidm til s, bdo
hidm xe ¢ giti vi sire khie 14 eie nghiép vu chinh trong cor ol doanh the
ol CVL D Bigt, CVI phii higp visi dbi e Lama Care (Thailand) mrign khad
cung cAp dich vy o hidm sirc khive can cap 1 thi tRromg Campuchii vl
tlanh th phi bao hifm nim 2023 dgt hoet 1 trigo LISD.

Mye tién caa CV1 trong piin 2024

o Uting o va phial trién dinh e khdch hing Vigt Nam. khiing dinh i thé v

uy tin 4] v ede khich hilng Vidt Nam trén thi tremg bao hiém Campuchis,
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o Tip trong khoi thie v duy wi vi i dimg Ay 38 vén phom nghigp vy chi
ehidt man lof doanh thu 16m i nghigp v bdo hiém hang khéng, 1 san,
iy dirng, con ngui. tich oyte phat tridei eiie dich vy phi hing khing: cde dich
v bin & nhi Xe co gish, st khoe, tal nan @€ cii thign co clu danh muc
khach hang theo hutme tiag cubmg 19 trong cie nghiép vu phi kang Khing.
fidn 1€ nhdm da dang hda cho ligl hink sbn philm vi nfing eso Bign lgi nhudn.
Kiémy soit chit chi ohi phi bl thuimg thone qua danh gid nl ro, kigm sodt
didu kiga dida khoan, chi phi sin ¢hitn ¢ia cée don vi cung cip dich vy, 08
tr 36 giam ty 18 boi thrang.

Trién khiai ban bin litng tnre mydn qua website, bin hing qud mobile app,
bancassurance vii cic A8 ke nwdn hing chifn lugu phe BIDC, Canadia
Bank: Tawain Bank, ABA .., CVIdit mye tidu t@Eng ruimg oic aghigp v Phi
hang khong o mire | 7% trong nim 2024, cuo hon Woo di) ting truimg cla thi
weimg bio hidm Campuchio

Phat trign mang luei doi 1y, méi giél bao hiém b Marsh, Willis, Aegls,
Provite, Alfls MGA. AG._. 88 tiép ciin thém cic hing mdi vij doanh th phi

lom tal Campuchin

o Thp trung phidi Frp vl e A1 rie phiit tridn san phim béo higm du (fch va
biko hidgm Cyber dé 8y manh chién luge phist trign ce sin phim bin l¢.

% Tinh hinh tai chinh nfim 2023:

Che el Ut Bgp nkil
Chi tin | 2021 2022 2023

Timg thisin 6044 6670 7.550
Vin chil g hiru 2575 7601 2784

[dnz dounh i phi bito hiem 3.094 3.995 §.086
Phi biio hidm gic 2077 3847 1930
"Phi nitdn 6l b hidm 116 147 156
Dioanh thu hogt 6ng dhu e thl chih 346 392 431
T 1E bl thuimg thude TNGL 27,59% | 3231% 24.25%
T loi nhivin triede thnd 502 107 274
Thng qud dy phimg nghigp vu 2353 2982 3484
19 sumt ROE (Lo nhuiin sau thd Vo chtiad hitu) 16,03% | 12.40% 16,0474

Iy st ROA (Lo nhudin sou thuf/Tng tal sin) 1.7 5% 5.05% 6,41%
Lo nhudn sau thud hop abit 400 321 454

(Eem vi: T8 déingy
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6. C6 phin, co cin c6 dbng, thay ddi vin diu o cin chi sé hivu:

Thiing tin cf phidn

Tty dém mgay 317122023 o
Vin digu 12 1172768 .430.000 VNB
84 lugmg o6 phicy midm yét 117.276.895 co phidy
Logi ¢t phitu C phicu phi thang
Kol fugmg o phidu I himh 117276 895 ¢ phidy
(6 phicu qu, 0 ¢ phieu
Ménh gid 10000 VNFed phisu

Co cdu wi hits

OO CAU CO DONG

LiFuy

[ Reking

¢ Feinfes

o T il ise

Ol olobld Llez

(Theo devil seieh ob démg chit 1oi ngdy 8/3:2024)

Thing tin vie die tr cds ehi s hitn

Trong niim 2023, Tong Cong 1y Bao higm BIDV
'ifi‘-r;r;i vom ghp ain eo dong-tai thin digm 31/127202

nfim 2022, ey thi:

khing thie hign phit hank ting l‘&fl'k, do
3 khong thay 361 so vol thirt digm cudl

|- " Ch phiguthuimg | € phigu au Tomg 50 (VD)
(VNB) dii (VND)

Vim pop ciin cd dong | 1.172.768.950.000 -] 1172765850000

Thing dur vin <6 phin | 655.565.033 362 - | 635.55.033.362

Tong 1.A28.333.983 342 - | 1.828.533.983.362
Cor chu cb ddng
Theo leai hink-sé hity (dya trén danh sdch ob dong chon tat nghy §/3/2024),

S i T4 1§ wir hirn S loygng e Co chin i ddng (%)
B vuyug nﬁf 144) (g Th chire | Ca nhiin

(Y lng PN e 39,815,259 51,014 1 18
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L=

O ddeg =dng [

| - Treing nude:

- Nitdo ngihi-

3| Ch b 16m

= Trony nude

7| Il g Wahiay A Sil 41,006,317 35,00 || |
Lt :

4 | Cing dodn Chng by |

- o e , j
- N ngod ! ‘ |

Cé phitu quF |

T déme s bt b pitieu Ui
AN [nén c6)

& | h

=i

O ditg Khie 16:410.723 139 | 1268 o 1214

|'e Ty mushe 4567 641 1,46%% IV I3 1130

= Nurdo mieiwdi P Aa3 087 9.3 130 e og

TONG CONG 117276895 100% 1270 &L 1204

Frusig diiz = Tromg dde i, GRG.D00 55640 I.7i% iy 1128

- Nnbe ppodi 52,589,998 | I 13 37 M

Difn bifa céa gid cd phike BIC tropg ndmn 2023

Trong nm 2023, thi treémg chimg Ehain bién ddng manh theo bign &) bim vai nhicy il
o g didm vao gini dogn cudi nim. €6 phitu BIC ghl nhin mire dinh 30.500 done/Cl
ngiy 2262023 v toi diy 191 22,900 dong:CP vio 26/ |0/2023. Theo do, chphiduy Blu.nqw
dinht i 18 e phibu cd ghao dich on dinh, bign 4§ Wién ding thip khi phitn dm thiv giam
woing nitn diy tri di nganz quinh ving gid 26,000 ding/CP. K& thie him 2023, BIC <6
gill dong cir 25,250 ddng/CP, gidm 5.6% 30 v cudi nfim 2021,

Gigo dich binh quin/phién cos niim 2023 dat 09,463 ¢b phidu/phién, ting manh 135% so

viii nam 2022 dat 42,296 c& phiéu/phiér. thanh khodn cia od phids BIC tuge nhom din
ditu riglnh Bdo hidm.

AAD CAO THUGNG NIEN BIC 2023 .
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BAO CAO VA DANH GIA CUA BAN DIEU HANH
1. Két qui chng the diéu himh nim 2023
Kar qued hoge ding kink doawh;

Mz di thi turbngp by higm phi nhin thy Viér Nom tng mnimg thig, BIC vim hodn thinh
st $e cde mue gy kink doanh trong nim 2023

¥ doank thu, Wng dognh thu phi bio higm Céng ty me dat 4.731 ¥ ding, hodn thaoh
| 013% K& hoaeli doanh thi, tng truimg 26,3%, wong 46 doanh thu phi bio hism goc dat
4,558 1y ding, fng twrong 27.8% 50 vl nim 2022

Ve frt mhudin, BIC tiép tpe hodn thanh g5l hogeh Igr nhudn hip nhds (RIC va L) nim
2023 14 574 o7 dling

Kéhogch | Thyc hifn | % Ké
R Cul m: ;:ui h.n:{:h
I | Doanhthu phi bao hiém Céng 1y mg 4.585 4,731 103%
3 | Loi nhudn mede thué hop nhit 440 574 120%
(e vl 6 g
Ciny e quén i} didw hdnk;

Thj plvites varen 1én vl 1ri i 6, dpi nlengn caa ahii trang 18 nitm Rogt ding

Niim 2023, thi tririme bio higm YVigt Num ndi chung va Boh vye bao higrn phi nhin thy ni
ridng rifp e phit 461 mit v rhied kho khin, Theo w4 ligu i Cue Quin I Gllm sl Bio
Hidm — B6 Thi chinh, ing doah thu phi bide hidm toan thi trong ndm 2023 e dg
11187 1 dbnz, gidm 4,43% 5o v eimg ki ndm e, rong 4o doanh thu phi bt Higm
wong Hinh vy bao higm phi shin the wie dge 71,063 & ddag, ting rrimg: khoang 3% so
vot rim 1022, Trang bbi cdnh 10, hilng sy 0B lye v nhimg g8l phip kinh doanh chi ding.
sding 100, BIC viin dut duge nhimg két qui kinh dosnh dn nrong.

N 2023, thag downh thu phi bio hidm rigng Cong ry-me BIC dgt 4.731 & dong. Wng
trisémg 26,3% 50 vai pm trude, hoan thioh 103,2% ke hogeh do Bl hoi dbng b ding
gino. Trang do, doanh thu phi bao hicm ghe dat 4,558 1 dbng. tng truromg 27.8%, 20 i
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ghni 10 in mire tang trrimg chung todn thi wusmg, gidp BIC virom [én vi tri thir § thi truomg
vé thi phin doanh thi phi bio higm gde.

Kisn dinh vl dinh hudmg phit trién bén vime, she ohi tiéu hidy qui cus BIC cling téy tue
it két qud th. Nam 2023, thn lgi nhudn hyp nhft trese thué cia BIC dat 574 17 dbng.
cao it trong 18 i bogt dimg, hodn thanh 120% Ké hoyeh nim. Loi nhudn trrde thus
riéng Cong ty me dpt 358 v dong. Pie hide, BIC tep e duy 1w ¢é 181 tr hoat dong Kinh
doanh o hidm. Vi nhimg k& qua tieh cue 4o, BIC vin vimg chic trong Top 3 nha bio
hiém ¢ i suit sinh Wi cao nhit thi treimg,

Kénh Bancassuriance fiép tue tdng tricing (n moyng
Vi thé niant 14 think viga ca mdt trong nhimg Ngin hang TMCP 16n nhét Vist Nam —

BIDV. BIC hign 1 mit wong nhimg edng 1y bao higm din diu thi tnrimg vé tridn khai hin
i hitm qua ngfn hing {Rancassurance .

Thémg que nhilng sin phiim bilo higm thidt thue, nhiin viin, mang 1 Lyl ich cho cakhich
hiing, ngin hing vacong ty bao hiem, kinh Bancassurante BIC nim qua tip tyc phil trign
mgah me v rd thitnk mt trosg nhidng ding lue g troomg chinh ciia toan hi théne BIC.
Cu thé, nfim 2023, doanh the Bmeassurancs ¢da BIT tieg triimg hon 70% so vél nEm
2022, Fan ganh vige tritn Khid i kénh Bancassurange @i Ngin hang me BIDV, hiogt dbng
Bancassurnee cim BIC ta cie ngln hiag, th chie tin dyng kchic ciing gt hai dige nhié
ket qua tich ey,

M ring mgng ledd kink doanl, dianh [ip 03 don vj deinb vién moi

Nt 2023, BIC da chinh thire dum 03 chi nhinh mdi v hogt ding gim: BIC Kién Grang.
BIC Tring An vi BIC Gia Dioh:

Vide thinh Lip 3 el nhinh mdi [a budge @ quan tong, ¢h ¥ nehia thEI‘l lugre eda BIC trong
vige phit wridn doanh thu Bao hidm tgl cie dia ban tong diém, tim ning dong thii 1 co
sir 08 BIC nilng cao chat hegng dich vy chiim soe khaeh hing su bin hilng, mang t& cho
khach hing nlime san phim i vigt v nhime tral nghiém dich vy 1 nhilt, Bén cant o,
v vai e 1 miie phan khong the thidu trotg hé simh thal Kinh doanhi cda Nign hing mg
BTV, sy e Qi ol eie coig by thinh vigh moi clng s& @it TANE Canm S phii hip chii
ché gifta BIC vh cte chi nhinh RIDY tad dia ban, trén oy st do cung cip ehe sin phim tl
chinh trgn goi, dip (m 161 da cée nhu ey el khich hing.
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Saukhi chinh thite di vilo hogt déng. BIC Kidn Giang s& thyre hign cung cap cdc san phim,
dich vu bao hidm va phwie vu khach hang tai Kign Giang, An Giang, BIC Tring An tl Ha
Néi: BIC Gia Dinh g TP. Ho Chi Minh.

Diewre AM Best dinh hang ning fpe tii chink aan, VN cao nhirs igi Vige Nam

Nim 2023, AM Best tidp toc khifing dinh xép hpng niing lue tii chinh ¢l BIC 14 Bé= (),
sép hang ning lue 1@ chiro phat hank 1i bbb (101, Dic bigt. AM Best bb sung thém dinh
hang tin nhidgm trong phym vi gube pla (Natlonal Scale Rating - NSR) dp dung cho thi
trirmg A nsdve. diroe quy dbi i két qui dink hang then tiéa éhudn qubc 1 Theo d4,
e dink hang nim 2073 ciz BIC a0 khi quy d0i 58 dirge xép hgng trong mude 13 aan. VN,
cao il Wl Viét Neum. Tridn vong ndng hang cho cie chi tidu 1i On djah.

ét qui dinh hang tién duge AM Best cOng bd dyea wén nhimg dénh gid rich ewe doi vii
che miit hoot dimg otin BIC, bao gim: niing lyc 1 chinh, két qui Kinh doanh, hidu qua hogt
dbng, hi st aling Ty vit hé thdng quin ] i o,

Nine lue thi ehinh cin BIC, dupe do liing thing qua b s6 an wan vin (BCAR), duoy
AM Best ddah gif cao. Nim 2023, BIC tiép tue duy ti chién uge diu nr thin irgng. on
toin v& hidy qui. Che chi tidu hifu qua Bogt dhng can BIC duge AM Best dénh gia tich
ewre, Trong gini dogm 2018 — 2022, sude Igi nhwd tién van chi sd hivy (ROE) bioh quin
Ciln BIC i e 11,9%, 18 18 chi phi‘kéy hop & mire 93,5% gitp BIC ¢d fgi nhudn 1ot 1ir hogt
dima kinh doanh bio hidm.

Khung quin tri riti ro caa BIC dupe AM Best duge dinh 2id 18 phishop vid quy ma v thae
t& hopt dbng. ddng thist lén tye duyge cung ol vt su by trer clia Nedn hing mg BIDV va
ddi tic chién I FalrFus,

Bugre cong dong ghi nhdn vl nhitu danh bih, gidl thaing wy tin

My 2023, BIC duge Vietam Repent virh donh wrong Top 50 Doanh nghigp ding tnrmg
st sdc nhit Vigt Nom.

Top 30 Doanh nghigp tang tramg xuatshe ohit Vigt Nam {Top 30 Vietnam Best CGrowth)
silm 2023 li bing xép hong duoe Viemamn Report ghi nhfin' va i vinh Top 50 Daanh
aghip dgt the 0§ ting trrtmg doanh thu 160 vi bén vimg nhil, dfng thin duy o duge higy
qui kinh doanh dn @jnh trong giai dugn 2017 - 2022 Cde tiéu chi dinh gis. bao ghm: téng
taf sin, tong lao ding, joi nhudn sau thué... cing dwge sie dung nhi v 1 b 1y dé sl
ditih quy M ciing nhue vi thé e doanh nphiép trohg nganh heat ding.
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Neoai Top 30 Doanh pghifp ting tmdmg xudt sdc nhit Vidt Nam, ndm 2023, HIC cing
vinh dy dusre vinh danh & phigu danh higw, gidi thudme oy tn khic shy: Top 10 cong ty
bao biém phi nhin tho uy tin nhit Vige Nam, Top 500 doanh nghigp 1im nihiit Vigt Nam,
Top S0 doanih nghigp ¢ lol shudn 13t nhdt Viét Nam do Vietnam Ripoit cdng bo: Top
1) nen Lim vige 1t nllii nganh bio hitm phi abin thy Vide Nam theo Viet Research.

2. Cée trong tim nAm 2024:

- T trung ting troong 3 Al v hido que, antoan, b vitng, gin thng thi phin va vj thé
iz BIC wrén ih trutmg bao hidm phi nhin i Vifs Nam,

- 'l']-ép tpe div monh phit trién kénh Bancassurance, W cirdmg lep tic vai ede to chire Hi
dung....

- Thite dy g truimyg doanh thu bin 1€ v trgng tim 14 bao hidn xe e giol vil biio higm
COM mEn

- Tiép we diu nr cho ebng nghi théng tin, diy nhanh cac dir Gn chuyén dii s,

- Ra sodt, v wa hin ods guy winh. ting e phidi hop chirchd gitm che dom vi fai Try so
chinh BIC. gitm Try 50 chinh vil cde dem i thinh vién.

. Tidp tuc md rong mang hadn kinh doanh 191 cc dia ban trong didm, nfng cao chilt luomeg
bl tharing vi wrdi nghigm khich hing,

- Chutyén i 1din dign hogt dfng gan vin ki cueng, ki Jugt va ning cuo Higy g hogt ddng
ol BiE Ui gfin vl chuyen dich oo cdu thu nhip,

- By chinh md liah 18 chiee phis hop v véu ciu kinh doanh cho giai dogn 16,

- Kién toan cdng tic nhin sy, ning cod chiit lgng aghiép v, déo tao; iy dao wo.
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DANH GIA CUA HOI BONG QUAN TR] VE HOAT BONG CUA BIC
L. Panh gl cin Hii ddng quin trf v& cde m§1 hopt ddng edn Clng ty:

Nam 2023 |a nam BIC tidp tye bdm san myc tiéu ting trudmg bén ving vi dat diegre két quit
rit Wt trong ede mit hogt ddng.
Vi doaish thy, BIC ot the db ting tnsimg doanh thu phi bio higm gde sép xi 28%, cao hon
nhiey 50 viri mire 1ing trutmg binh quin cis thi innimg ko higm phi nhén thy Vigt Naim
vl A8 vison 1én vi i thir 6 ve thi phan doash thu b Kidm. V& Joi nhugin, BIC tiép tue duy
tri B mit trong nhitng cldng ty bio higm oty sult sinh 160 ¢oo nkit tréa thi tradng. Nim
2023, 1d ehire dinh hang tin nhigm quoc t& AM Best tiép e khing dinl xép hang nang fre
(& chinh e BIC 18 B+ (rh), xép hgng niling lue th chire phit hanh 1 bbb (160, Dic bidt,
ofim 1023, AM Rest bd sung thém dinh hang tin nhigm trong pham vi quibe i (National
Scale Rating - NSR) dp dyung cho (i tnemg ttmg nuoe. durere quy doi tir ket qua dinh hang
theo tidn ¢hufn quic t&. Theo do, mire dinh hyng oflm 20623 cin BIC sau khi quy doi 58
A xip hang trong nude i s VN, cao nhdr tai Viét Nam. Trién vong niing hang cho
cac chi ridu & On dinh.
DOt i hé g BIDY, BIC tikp tuc 18 dom vj diin diu khbi cic cong ty thanh vién vit duis
xép loai hoin thanh xudt shc nhigm vy nim 2023,
V& cdc mit hoat d0ng lhdc:

- Ol I raid ro; MM 2023, v e howt ding tich cue ¢ia Ban Kiém todn ndi hi
e thiude HDOQT BIC 48 mang loi nhidu khuyén nghj xie ding tircdng tie ri sobt danh
i hoat dine cdc mBt oda BIC, giap HDQT va Ban Téng Giam ddc £o co 50 didu chirh
céime tac quan fri, diéu hanh thea hudmg chit che, antoin hom cho BIC, Nim 20022023
dénk ddu nhido thay di trong ebng tic Quin i wii ro do co himg chinh s&ch midy| ban
hitnh theo I, udt kinh doanh béo hidm 2022 vA d8c bigt I Thang tu 70 cia by Tél ahinh. quy
dinh ¢t viin 08 vé quin 6] rii ro, kidm sude ngi b vh Kiém todn nii b, BIC A& xity dymg
md hinh Quis tri mi ro v&i 3 tuyén phing thit, quy dinh £ chire ndng, wich nbiém cua
i tuydn. Bén canh ds, Uy Ban rii ro citag dn dugc thih g, 1 b phin gitp vide vaty
viin cho HIDQT d& kibm sofit nhimg rith ro ¢6 thé ghp phad trong hoat ding hang ngay. Vo1
vife xiy dyung hé thong chinh sdch, che quy djnh, guy trinh Quan tr ril ro phit hgp voi cic
quy dinh ciia Phip Tult hidy hash, diéu oy giop BIC giam thid dugo i 1o mt cdch ding
ké P higt, dudi sy quan thm v ehi dgo st sap eda Uy Ban ril ro, chc hogt ddng quan tr)

rid po tal BIC Apdy chng duge ning cao vi iy qua hon e,
BHAO CAO THUONG NIEN BIC 2023
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- THip tye teiin kiuxi gdi hes trg by it el doi we ehidn hre FeurFax: v nhiin oy
chuvén trach duge Cb déng chifn luoe Fairfax Adda el Lim vige i tidp il BIC, sur phibi
Hop gitte che 1 cong e the time ming hogt ding Cdng nghé théng tin, Phin phdi, Phit
widn sin phim mdd, Quin 19 i ro, Nhdnsy, Bancossurance, Quitn 19 hoat dong diu tr,
Til bio hiém, Marketing. .. nim 2023 duge trién ki nhip nidng vi déu bim 54t cde mue
tldu dit re. Do bigt dy dn ehuyén Adi he thimg Care, h thong hio edo tai chinh theo ehudn
mye min . e BIC dizge sy b o tich ciee ti phin cie chuyén gia on Fairfax

- Cirig tde tham ruty cho ede e quan Nhd mede; BIC 1iép tue 18 doanh nghidp bio
hida thoh eire tham gin ¥ kidn dong gop, tham muy ¢ho ede o quan chi quin nlirB§ Thi
chinh, Higp hdi Rio hiém Vidt Nam i v elle dif thao vBn bin, chish sach. quy dinh dur
kién ban hant...

- Thdin il Lign e olp bt vi didu chink b sung cie quy dinh thude phin cap
fhaim quyen phir birp vl quy dinh phitp ludt hign hanh,

2. Dinh gid cim HYi Bing quin tr vé hoat ding cia Ban Ting Gism doe:

Frén o s ohe quyét nghi ciia Hoi ding Quin 1, Ban Tong gidm A 44 béam sa1 mye tidn;
dinsh huding 48 thize hign cic nhigm v duge Dy hii cd ddng vi Hii dimg Quin i glao,
eit thi

SCy ihé hida mive Uy cb bidn phiip men khaj ke hoach kinh domnh, ing cuong cdng
tiac quidn Iy thi chinh, cbng tic bl thufmeg.... hudmg dén myue tidu e HGE dbng quin i dé
ra Hh fidp wie Uing truimg an todn, hBu qua vi phit trien bén vime tiép tpe trics kbl 1o
phiin khte thi tmeima bin J& miing con newein, diic bidt 14 kénl Bancassurance qua BIDY va
(e nzin himg ngoai. X ting thé, niim 2023, Ban didu hinh da trién khai vi hodn thiah
it 4 it oh cfe chi tieu dwge Dal hgi ddng ¢d dbng giso; wong do dic bigt ohi titu I
ribufin trurire thud hop nhi tng truone cao va hoan thank 119,6% muc figu &

~Trong che cude hop gino bitr, T8ng Gidm dbe djnk I thue hign viée dinh @i trign
ki theo tjnh hurdng cia HDOT i cae kv hop; thirdmg xuyén dinh gt két quit hogt ding
kinh doanh thee timg thing trén cde khia cunh: doanli thu phi bao Higmu 1y 1& boi thuimg,
19 1§ chil phi két hop, 1 1& nirphi, kit qua (e hign ke hoach kinh doanh todn b thiling iheo
nham nehidp vu va tal ime dim vi thanh vién, cang ty lien doanh: xem wet eiie kign nghj
tir dom vi thinh vién... tr d6 dua m ec wyng in cing tac trong thing tidp theo, cic ndi
duing chi dyo ey thi cho timig thinh vién Ban didy hinh, cée Ban tai Tru s chinh vi cite
Cimiz 1y thanh viln,
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- Tifp tuc cai tién trong oo clu 16 chire vi quin 1o diéu hinh, kitn toin bd miy 1
chire, phiin cdp tham qu',.-in then huréng tine tinh chi ding che cie BDan vj thimh vién, ludn
didu chinhbd sung thim quyén, phin cip thiim quyén phi igp khi sing quan ly cin Giam
b ede don v} wén timyg ming hogt ding dghidp vy, boi tiuimg, thi chinh teén co &b vem
xét, danh gif hiéu gui hoat doag timg dom vi thanh vién, Nim 2023 vi dich hudng ddy
trghh vit phat tricn ming Bin 12, hods thigd cdog the phye vil khich Kang:pi cic dia bin
%1 dom vi CTTV, BIC df thinh 1ip thém 3 CTTV min tai Ha N, Dbng Bang Sng Ciu
Long, Hb Chi Minh, ning toag b CTTV 1én 33, Két gui kinh doanh 2023 cin nhim cic
CTTV mén nay dée trong nhim e eda hé thing va dimg gop tich eye vitp thinh cdng
chung ¢ua BIC nim 2023,

3. Cie ké hopch, dinh hidng nim 2024 eia Hii dong quan 1r:

- Plurong ohim hoat ddag cta BIC trong nam 2024 1 “K¥ cuong, chllt lupng.
chuyén ddi higt dding™.

- Tip trung chif dao hodn thinh cie mye 120 ke hosch kink dodnh nim 2024 duge
Dol hai dhng ob dong gine, phin diu iép we cdi thign i hang wén thi ruimg,

- Chi dao diy manh dy in hd g k¢ thufit cin nhi A 1ir chidn Do 8 tidp tye niing
cao ning lwe canh tranls ning coo chit lugog dich v cung cip cho khich hing

- Chi duo div nluink tin 8§ cic dy A Chuyén dd] 58 i BIC:

- Hinén thanh chng 1ic tidp nhin vin Lidn deanh CV1 sém trong nlim 2024,

- Tiép e hodn thidn, cil fiént co chit vin hink, quan tj Tong Cong ty dé tan chi
ding. tang trich shigm, phist iy ning lye cde chp digu hinh d& Ay manh kinh dianh, thng
kN ndng cah tranh:

- Thng corime byt ddng quéan i i ro, dhm bdo an toan hogt ddng dé phit tridn hén
vitng. dip (mg quy dinh vécic 1§ 16 an win hoat déng theo thang ¥ tudn thi nghigm tic
qu:.-.djnh i phiin Judt v e quy dink, quy trinh nghtiép vy cda BICT

- Thng cudng céng tic kidm tra, gidm sét mei hogt ddng trong tin he thdng,

- “Tride khal ké Fayeh thng thé dio wo, phit trién ngudn nhin e, dap ing yéu clu
phit trién trong giai dogn tidp theo:

- FIbl dbg Quén trj uyveér tim thye hign 10t nbfmg muc téw d81 m, dus BIC phiit
tridn bén vimg, dim hio quyven lii oba cde o ddng.
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QUAN TR] CONG TY
1. Bdo eio hogt ding cha HOl ddog quin tri:

- Trong nBm 2023, 114§ dine quin tri di O chite ede cude hop dinh I bing hinh
thire hipp trye tiép kit hiop vt true wdn dhi vai ede think vién dai didgn vin cln cb ding
Fiirfax Asin, Cle oudc hop HOI dong quin m do Cho tich Hii déng quan i cha i, (hio
hedin; chv thiinh vién Hii done quan tr tham gia cic cude hop diy 80 vi cb tinh thiln trich
nhiém cao khi tham gin 7 kisn cic ndi dung hop.

- HPOT udm bam sat dinh hidmg cla Ngh quyét Bgi hol ding o dong, kién dink
il mye tiéu hogt ddng hiéu quie tridn ldhal ede Nehi quevét thye hign, Nam 2023, HBQT
A8 1 chire 4 ki hop, 41 lin [y ¢ Kién e thanh vidn biing vin bin, ban kinh 8 Nghj quvét
Wil 123 Quyvét dmb dé guyér dinh cic ndi dung thade chire mach, nhidmovy cin HDQT tong
eong the chi dpo, quin 1y, gidm sét ehe bog dimg cda BIC.

Trong nim 2023, HHQT BIC 48 06 04 Phign hop chinh thike, thng higp tham dyr cua
cic thinh vién ahir san:

e B

TT | Thiink vién HPOT Chire v Slf;h:ilj:p TV g Li::::'rﬂ
1 Trdn Xudn Holng Chu tich 4 H0%
2 Rameswamy Phd Chil tjch 04 100%
Athappun
3 Trin Flodl An Thanh vién (14 |04
4 Gobmath Athappan Thinh vién (4 : 100%
5 | Nguyvén Thi Ngoe Te | Thinh vidn 04 | 100%
6 | Phym Thi Vin Khiok | Thinh vién (14 1001%
7 Naryen Huy Tya Thimh vién 04 LU0%,
k| Bang ThE Vinh Thanth vién 04 1005

Cde viin dé phit sinh gith cde cude hop, HDQT thus hign trao d6T, x& 1§ thing qua
hirth thise iy ¥ kién biing viin hin hofic thong qua email v& xde nhin Iyl tai phign hop ké
tigp.

BAD CAD THUGNG NIEN BIC 2023 -




Hoat ddng cin cic thinh vien HBOT dic lip: HDOT BIC hign co (02 thanh viés HDOT
die 1 14 dng Nouydn Huy Tim vil dng Pang The Vinh, diy déu la 2 thinh vién o nhidy
kinh nghi¢m cong te wong finh vyue i chitth - bdo higm. Trong nam 2023, 2 thanh vién
HBQT die lip ndy lim vige odn thil gian tol BIC vi thudng xuyén dua ra ciie § kién déng
atpnhanh chang hop 19 a6 v ede ndi dungdige xin ¢ Kidn FEOT, Neodl re dng Ngeyvén
Hisy Tyea diim nhiis thém v] trl Chud tieh dy ban QLRR trye (Hude HEQT BIC, tip e 1
thinh vién tich cpe cin cin Uy Bun ot BIC. Onp Bing Thé Vinh ciing dim nhgn thém
vi tof Phé Chid tich Uy Ban QLRR oin BIC.
Hogt done ciia U ban O i mim 2023
Uy ban Bdu tr 48 hgp 2 tin: 1 | vho ngly 04042003 voi nll dung Tong két hoygt ddng
dhu tirtai chink et BIC trong mim 2022 vi 3 thing déu niim 2023 v thio lufin phuong
hidmg hinh ding trong ndm 2023: in 2 vio ngiy 16/1 12023 viéi cde ndi dupg (1) ket qui
dhu T ti chinh ném 9 thing du nfm 2023; (2) Két qui kidm todn ndi b chuyén 9€ hogt
dfing diu wr a4l chinh vi vigé thee hign cic khuvén nighi, (3) Danh mye b phicd Quy
32023 i Pé xudt diw 1,
Hoat dine ciiq UY ban Qudn 5 rii ro nigm 2023
Uy ban QLRR nim 2023 tiép 1yt hont dijng khi higu qud voi mdl sd olng vige trgng tind
b
- Bap hinh bao coo quan 1 mi ro host djug cin BIC 6 thing. 9 thing v sin 2023,
- Tu viin, tham muy cho HROT trong vige xdy dimg Chinh sdch Cuén uf rdi ro, Quy
trinh Quin trf i o thee qui dinh mai w1 Thing e 702022 TT-BTC,
Ban die, chi dao cde tnvén phémg thil kip thin trong coniz the QTRR 00 chung i
I,
2, Bdo eido boat Jfog cia Ban Kiém soi
Ve vl trd thay mit ob dbng gidm sat tinh hinh hoat déng cda Thog Coag 1y Bio
hiém BIDY, trong nlim 2023, Ban Kiém sodt i thire fién dlly @0 sdc chire tréch, nhigm vu
theo dii, kidm tra. gigm b hoyt ddng quin ui, didu hinh vh cde mithogt djng kinh doath
eln Thng Cling tv dwoc Pyj hii dong ¢d dang phin cing. ou the:
- Phiin chng ohidm vu oy thé cho ce think vién cia Ban Kigm sofy, e dal dign
tham gin cic cude hep ciia i dbng quin 1.
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- Gifim st oéng the quan trf va didu hinhcon Hai dong Quin tri vi Tong Giam dde.

- Giim st vide thye hign cac Nghi quyér Byl hii ding ef dong/Nehi quyét Hal
dong quin trf cia Thng gidm dbe.

- Thiirm tra bdo cdo thi chinh dde Lp hang nam theo nitn dd 06 thang mit lin.

« Dt k¥ hing quy, phis tich s gy tai chinh, dink gid tnh bop 19, hop phap, trang
e vit e 49 edn trpng wong cdig tic yudn 1y 1ai ehilnh, ¢ b, dify hinh kioh doanb
vil hach todn, ke todn. ., e6 khiyén nghi dén HPOT vi Ban didu hanh,

- ¥én canh vige thyre hign theo phisemy thise ldy ¥ kign, trao déi qua email gits cde
thiinh vién Ban Kigm sodt ide cie k§ hgp, Ban Kidn sodr 16 chire ebe phién hop tlp trurg
2 i trong niim 2023, Cae thanh vidn Ban Kitm sodt déu thue hidn ddy du, bodn thinh
chire tribch rhiém vu dirpe gioo, tham dy diy 30 cde phida hgp dinh k&, elng tham gia Hio
luiin, i quyét thing rikdtcae vin 86 abl dung thube chire ning, shigm vy clia Ban Kiém
sonk.
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BAO CAO PHAT TRIEN BEN VUNG
1. Chién lirge phiit trién bén ving cha BIC:
BIC mang dén ahime loi fch, tién beh b nhi cho khich hang. 061 tacs ¢b ddng. nhi din
hur; e lno ddng v2 chng ding x& hoi:

Khach bing, ddi | Cb déng, nhi diu | Ngudi lmoding | Cdog dong xa hii
the T

Cam két dap fmg th | Dem 1ol lonfeh, gid | Too mdl tnrdng lam | D gip vio sy
pitedt b cdu v sdn | ] bén vime. di vigo chuyén nghigp, | philt trién todn dién
phiur, dich vubzo | hon cho céc 0 e cor i thiing 1ifn | va ben vitng cla
hiem cun khich ding v mie 0 | v mie thenhdlp | cdng dong x4 hii
hing vivj nhimg lgi | tre om diqh vagin | hip dische ngirini | thing qun cd¢ hogt
ich, tidn ich vi tedi | wrf e phidu gis Iso dfng. tror thanh | ding s sink x4 hdi;
mghabm 16 uhllt irén | thng. two srgln kés | mdl toeng nhimg cae san phim uu

n ting cong nghd | dii hygn giim nha chng tv 'bio hiem oo | vigt, nkdn vin,

hign dpl it tr vt BIC i trudme Jam vife | tham gin Ghe hogt
tilt it tai Vidl didtg i g ming
Nam., rinh dhng oo chung

cun %A hijl v nrong -
lad, qua & tae ddug
ngunre i lai tigp
e odip phin tich
oy cho chinh hoyt

| dbeiz vii sy phit

| rien bém vimg ein
BIC.

2. Cihe van @€ trong yiu:
Xde ifinh cde b lidn quan treng yén doi vii BIC:

Céc 1o chitc, o nhan duge coi 1o bén ed lidn quan vai BIC bao gbm ﬂ!‘:— ding. nhi dils i,
khach hang; newdi 100 dong. co quan quin Iy, sing dong. o quan bda chl, doi téc, nha thiu
cung cip dich vie. BIC tich cire tham vin ¢ kidn cin cic bn lign quan, chi ding hop tie
dé diam hio hai hoa lgi ich giftn cic bén

| b dbag/Nhi din nr Nhit cung cip
Khich hangDbl tie B I c 0 Chuy dong
viland Cinlh T S o .
Co quan gudin |y ] Cor quan bao chi
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Plisverng thike vil tin suilke neeng tide v ede him Wén guan:

Phaconyg thice tiromg tie vai che bén lign quan

Thn sudt tuomg tic

ciiig chish quyvén dia phicong

Cil ding/Nha Bran tir
Bl 11 dbng ¢b ding Thudng nién hogs bl thumg
Cép it thong tin dinh ki que website, e tidp, | Hing thing hoje lihi o6 phit sinh
dién thoqi. omail hing thing
Gilip 20 cbe nhis philn tch Thirfmy xuydn
Khdch hang/Dii tic
Trao déi e 1idp Tharimg xuyén
Ran Dich v Khiich hing 56 hatline hopt dgng 247 | Lidn tye 247
Thye hign khito &80 mire 4 hii lhng Thunmg xuyen
Mg A8 hii Himg nihy
Nguwai tao djng
Kohio ede mire 4 hid limg Thirimg nién
1441 nghi ngwl loo ding Uberimg midn
An phim ndi b Hing ngiy
Trag @bl vl Cong dodn Himg thing
Mai trisime két adi, dio tao Hing nghy N
Cor v qqaecint ff
Dhay tri coché dbi thogt thiimg xuyén Héng thing
8P 20 trao A0t wi vho didn dim Khi o6 phay sinh
Tham gik adp § ¢ dy thio, chinb.séch Khi dise yiu chi
Cing ding
Phiit hip v chinh quyén din phuong Thieomg nién
Ce chuomp trinh an sinh «@ hit chung ay gop sue | Hang quy

Cor quan bdo chi

Hop bio

Khi cd sy kign phit sinh
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Thiing ¢o biio chl/bio Ao két qui hogt ddng diph | Hang Quy

(i i trao dii Ly 1iEp, b wung trong quy chié dilu | Khi b phit sinh
thii, hop tac v cdo nhi cung cip
[y tri-tink eqnh tranh Thirimg sy én trong-quy frink
Brém bae minh bach trong chio thiu Thurmg xuyién frong quy rinh
Chiit hrgmg dich v, ngubn pde hing héy rd ring Thiromg xuyén trong auy irinh
Xde dink ede vin dif trpng yeu

BIC thutmig xivén Jim vige Vi ede bén lign goan vi tham viim ¥ kifn chuyén ain §& xic
dinh mm:.nﬁ: dé trong vio thdng gua cie hogt dong nhie _ ‘

- Tham gia cie chuemg trinh héi thio aghién ein, diinh gl ve thi truomg Viér Nam de nim
bt e xi hudng trén thi trednge cie dhl thit canh tranh va oo dién hién trén thi iruimg
trong nudc v the gidd dé wie dinh cae vin 32 trong véu tong Hinh vy BIC dang hog ding
~Thism khilo c4é thing 1 i nhidu ngubn cila eie bén lién quanscge ¥ kien cia e chuyén
gin vé phét tridn bén vitng di xie dinh mdr danh mye ede chi dé vt mdi mimg. 28 hii va
gldin i _

- Thurme xuvén Iam vide, tmo @51, tham via, thye hign khio sit liy j, Kien tlr ngurii Lt
d8ng, ¢dc dom vi ml BIC, ¢ dong. nhi din 1w, khach hang va doi tée de thu thip phim_hﬁi
vé e chd 48 moi rudme, XA hdi, quantri. Tham khio cic bio ciio, dinh gid cia cic bén
lién quan. céc 1) ligu 10 cle 15 chifs dinh gii d& ¢b <3l nhin rig bon vé& che chi 48 quan
L

Mo trfin cde vl A2 trong yén nim 2024:

L 2

MUC DO AN HLTONG
DEN CAC HEN LIEN QUAN

>

ST B0 OUAK TRONS VAL I
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3, Trach ohiém voi khach hing, 467 1ae:

Khing ngimg hodn thidn sin phitm, dich vy v nidng cao chit lupmg dick vg chim sée
kivdeh hang: '

Vi phiremg chim “khich hang 1 trung tim trong mod homt déng™, BIC ludn nd Ive cii rién
chidt lugmg sin phim; dich vy cung clip 1 khich hing. d5i tie. BIC thwdng xuyén tim hidu
nihiing san pham tién fién, e viét Tong kKhu vy va i thé gid dé nghin cin: ban hink
tai thi friromge Viét Nam, déng thiri luén Ling nabe ¢ kisn khich hing qua cic cdng sy turmg
tic 48 cai tién v hoan thign cfe in phim hign e,

Flgi dich Covide19 eimg xu hirdmg phidt tién manh mé Tnsurtech dil thay doi mgnivms hinh
vi khdch hing khi e gino dich, tuemg the yoa kénh online ngay mér ga thng. Cic kénh
tromg tie Kivch hing troe wyén nhir chat e wyen mén website, app BIC Online; Fanpage
Facebook chinh thio Zalo Official Accoun] (Zalo UA) hay Tong ditf 24/7 1900 9456, ., 1rd
thimb nhitng diém chom guan trong. gop phin gift chiin v ndng cao i nghifm khdeh
hing: Trén ca s ling nghe, kit hop vl vide phan tich dir li2u khbch hing trén timg didm
chgm dé kip theri phit hign ahitng didm din 23y trong hanh winh khich hing, cdo chién
dich call out chim soc khich hiag chi dong duge thye bidn qupét T gop phin khing
ihé vk viEc gia thng su gin két giin khich hing vi BIC.

Vi muc i i fidr 1 dim bao chidt lwong dich vy khich hang trén tofin b) vée didm
chpm. song song var eke guy dinh ndi b chit ché vit khimg gian, phong ehch ginn dich vai
khéch hing, BIC ciing thutng xuyén e hign cile cude khilo sdt do heima sy hai loag
khich hiing trén cac kénh phin phdi, o co so dé widn Khal nhimg Gl tidn ve sin phiim,
divo 10 nhiin s, hodn thign cie guy dink v& chilt lugog djeh vy 08 npay cing ning cio chi
st hii [imz khdeh hing.

Phyit trifn cde sin phin mang § nghia whin vdn:

Song song vin vide xiy dymg nhing s pidim bivo biem phye vie cho ho d6ng kinh dodnkb,
BIC ¢ing fudn co nkimg sin pivim mang tinh ahin vin sil sic. NOLUbAL trong g @0 T san
phiim b hidm ngidi vay vin - BIC Binh An, Sin phim guip phfin san s& vai khich hing
toan b hobie mot phin Khotn Yoy i ngin hing. widm ginh ning ng ndiny ¢ho nguin thin
vit gia dinh khi cé riti ro khng may xay ra vl ngudl vay von, Bén canhi ¢, sin plim cling
wiip pnafn hing th hil dirge 10dn b hodie mint phin khodn vay khi khiich hing mis khi
ning ¢hi trd, Wi nguy o g s, Nitm 2023, BIC phi nhdn rhigu mumg hop ehl tr bao
hidm ngirti vy vin lom nhu saw

Chi tra bares 7.7 13 ibimig qutydn lad bido Kiém BIC Bivh A cho Khiseh hing 1ei BIDV K
Haa

Khadh hing D:S 1a khich hang vay vimn thuomg xuyén to Chi nhink BIDV Khach Hoa
St khi due cdn b BIDY tr viin diy 00 v eic quydn lgi vi phi bao hitm cia s phdrt
hio him Niguiri vay vin - BIC Binh An, dng 8 d& nghj tham gia bao hicm cho chc ko
voy 1pi Nafin hing d& o6 the an tim trong cufe sing. Ngay 15122023, nil ro ding lide
khinz may %y e dng [0S 8A ur vong do 1ni nan gieo théng. Ngay sau lhi nfifin doge
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thémg tin tir phin in dinh kkich hing, BIC Nam Trung B3 di phoi hop vai BIDV Khinh
Foa thitrm hoi, 80ng vién gla dinh khach himg, dbag thin tich cee phii hop vai cae bén litn
quan nhanh chong hoan thién b6 s, thire faga chi o 1odn bo quysn Ioi bho Kidm viri 56
tidy 7.710.345.597 ding cho gia dinh ng $. bao ghm: 86 tidn tham gia hio hidm, b wo
tign 14 vay trong thivi gian chir lim thi we bao hiém, try clp nlm vign vi Ir-l;rr:.ﬁ,p mad tang.

Ticio dn 3,8 1y dong guvin loi béo hidm cho kideh himge vy von tai BIDV Ha Tinh

Khach hing N.V.P {sinh ndim 1953) th khach hing thin thidt eta Chi nhanh BIDY Ha Tinh.
Hidu duge y nghia v tim gquan trong etz sin phim RIC Binh An, san khi dige nhiin vito
ngn ing tur vin by 4 vE quyén Ioi bdo hidm, dng @ ddng ¥ thum gia bio kigm cho toln
b cfic Khoidn vay con minh, Ngay 08092023, khach hing NV.P Khong may gip tai nan
(dign gidt) din dén tr vong tal nha rigng. Neay kHi nhiin dwod tin bao tir win dinh khach
hang N.V.P, BIC Bic Trung B vi Chi nhinh BIDV Ha Tinh df dén tham hai, dang vién
pigt dinh Kiich hang, ddug thivi, ghp rit phoi hop v gia dinh thu thip cie ho sa i quan
dib tritn khai eic thi taechi i bai twrimg theo qay dinb, Tdng 6 tién chi i cho gin dink
lchiich hiing N.V.P 1 3.789.921 369 ddng-

Chi tr b idem hom | 6 ddng cho Kok kg vay von 1yl Nam Dinlt

Khich hing duge €kl tr bio higm i ong TD.T.C (sinh ndm 1972, tinh Nam Binkj, Ong
¢ vay <in xuidl kinh doenh tai Chi nhinh BHIY Nam fijah vin g 56 tidn 1 1y . tdng
thirl tham gis san phim bao higm BIC Binh An cho jodn 1) khoin vay, Nighy [606/2023,
fng €. khong may-gip @i nen khi dang leo dong trén cOng tnumg dan tod b vong, Nony
il mhiin durore tin bao tir thim fhin khidch hing, BIC vh Chi nhinh BIDW Nam Dinli di gin
\ai thim o, ddng viEn va hirdng d&n gia dinh holn thign che tha tie & duge chi tr bio
hiém theo quy dint. Thng <6 tidn chi tr3 cho gia dinh dng C. 141,058 13 dbng.

Trao gdn' 1, 3 15 ding guyin Toi hio hidm rgiedi vay vin cho khdch hing e BIDY Sa Bec

Khich hime FLT.N.T ¢6 tham gia vy vén tai Chi nbinh BIDY Sa DEc. Sau khi duge can
b BIDV e vin diy dit v quyén loi vi phi bao hidm oda sin phiim bio higm Nguoi vay
v — BIC Binh An. bd T. @1 & ngh| tham gia bao hidm cho cic khodn vay tei Nean
hing Mgty 120772023, b T. Khing may tr vong di 1ai non grao thang. Ngay san khy
nhiin duge thidng tin i phia gia dinh khich kang, BIC Ciu Long 6 sl hgp v BIDV Sa
Bide tham hol, dong vién gin dinh khich hing. dng thin tich ciee phoi hyp voi e bén fidm
yusn nhonh chimg hiodn thign hé s, thire hién chi tl todn b quyén loi hdo hidm voi i
tién 1,270.450.045 ding cho giadinh ba H/TNT.

Chi trét giin 1.3 1 ong g il bio hidm cho khdish hitng vay vén tgi BIDV Ldo Cal

hichi limg T.D-L tham gis vay véa i BIDV chi nhinh Lo Cal. Sau khi duge can by
BIDV ttr vilsi 0ty di vé quyén lgi vh phi bisa hifm cia san phiim bio higm Newdi vay viin
_ BIC Bitth An. 6ng L. 84 ¢& nghi tham gin bbo higin cho céc Khoin vay tal Nein
hing MNpay 164042023, dng 1. khimg may 1 vong do Aul purte, Ny sau khl ohin duge
thtnz tin 10 phis gio dink khdch hing, BIC 10 Cai 68 phdi hop viid BIDV Lao Cat tham
1oi, dong vien ge dinh khich hing, déng this tich oye plidl B v edce bén lign quan

HAG CAD THUONG NIEN BIC 2023 .




rhanh ching hodn thidn b so, thire hids chi 4 todn b quyén loi bio hiém véi 86 tién
1.262.984.695 ddng cho gia dinh ng T.D.L,
Trcio hem I 1) dg tidn bdo hifm che khdeh himg vay Wdn fgi Ha NI

Khfich hhne N.T.G (53 b, Bac Ninh) olng vy 18 b N.TH vay von 1ai Chi ahdoh BIDY
Narm' Hia Ndi de phye vy nhu cdu 1i8u ding cd nhin cuig gin-dinh, v i tién voy 15 | tF
ding. Smukhi duge ein by BITY wdn tinh o vin sty phim béo hiém Ngoin vay van BIC
Binh An, khach hing 08 dbng thudn v 1y ngayen tharm gl bao liém cho toin b khodn
vay cis minh. Vio dém nghy 10/12/2022, mit vu tai nan ding tide 83 Xay r ngay tri nhi
ciit kkhiich himg khién G G. 10 vong tal chd. Neay khi nhin duse tin hifo i gis dinh ng
G, BIC Ha N (dom v ciip dom bio hlém cho dog G.) 8 gid 1] tham hol, dng vién téi
gin dinh khfch hing, d8ng thiv, gip it phdl hop vi gia digh va BIDV Nam Ha N§i thu
ihiip chc b wo 1ide quan dé trién khai clic thi e chi tré boi thuémg theo quy dinh. Tong
50 tién chi tra che gia dinh dog N.T.G 1h 1.012.700,267 dong.

Ben canh vige phelt tridn cde san phdm nidn win. BIC ofing tich cwe win dung ode quy dink
i sl Nk v v ede eor guan gudn' B @8é ha trg 168 him che khdoh hing

Cy thié, thise hign Nohy dinh 672023/ND-CP ngay 06192023 v£ bao hicm biit bude trich
nhiém diin su cia chi xe oo gidl. ngdy 0632024, BIC ¢4 thire hidn tam mg 270 trifu
l.‘l;.fl'l.g b thurimgz bao hIi:m triach nhigm din s xo.O 00 f.!fli ve hinh khach trén xe rong vy
tai ngn giao thing nghiém trong mng .uhzg mgdy 05/0372024 giirs § 15 khich mang BKS
23F-000.XX v xe vontainer mung bitn 56 15C- 075.XX. kéo theo ro mode 15R- 008.XX
tgi by dn Yén Son, tinh Tuydn Quang khign 06 nguii tir vong.

Negay khi nhiin duge thing tin v vu tai nan xdic dinh chi xe khach 1a khach hing tham g
hin higm trich nhigm din sy bat bude oo chi x o gidd twi BIC, cén b BIC dil nhanh
chimg o6 mit i hign mnedmg, phoi hep viri Khich hang vi cic bén Lién quan dé nhaoh
chéng thu thip thong tin, b solién quan dén vy tai nan,

Trudie nhitng mit mit gud 1on v ngiid wong vy tel ugo, nthim thé hign tich nhigm cia
doanh nghigp bao hidm v6i khach hing, pigp chi xe w0 tal ghinh d2 dén bi cho gin doh
ciie nan nhin, BIC d nhanh ehdang thue hidn tarm U bOL thudmg rhrﬂ_th niugm din s
abi vl hanh iddeh trén xe trong vutal non trée voi mire tam ing cao nhat bang 30% mic
b thwdmg bito hidm quy dinh tei Nebi dioh 67/2023ND-CP nady 06/09/2023 vt bio hidm
bt hude trach ahidm din sir o ehi xe oo gidd trong trmmg hip chos xde dinh duge vy
tai ngn thudie pham vi bii thirimg thigt hal, dong thiv I:Jﬂ:n trirom trién khi céc thi we
& quan 4 chi tnk todn bi 56 tidn bao Hidm che v tai nan teén co sd hh s, két lugn cim
e guin GoHng an,

4. Trach nhifm véi cd déng, nha diu te:

Fa phin Quan b nhiediu i e vai tr 18 cio nid gitm BIC vA e of ding. clng ddng nhé
diis tur thiing qua hogt dgng edne bé thbng tn minh bych, dim béo quyén vi i ich eiln ¢d
A theo chuldn mie quis 12, quing bd hiah anh cin BIC phim tho bit cie nhi diio nr
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tiem nine. déng thén tiEp nhita, 1ruyén thi thimg tin gif céng dong nha din e va Ban Linh
dao BIC.

Mink bgeh thong tin, ddm bio quyén b ciq c6 ding

L4 efing tv dai ching. BIC lubn dé cao tink mink bych, chinh xde vickip théd rong hoat
déng cang b thang tin. Trong khdi bao hidm phi nhiin the, BIC la doanh nghiép tién phong
trong vige cing b thing in dly 44, wan dién trén mt ci cae b thing cbng bé thing tin
cia co quan quan [y nhit nindc,

Newif o, BIC lubn né lye du dyng bia vit nfing cao chit liong cde kénh oung cip thing
tir. i ngy et kénh cling chp thioe tin 161 of dong v& ¢dng ddng cde ths ddu tr bao
glum: Thing tin cong cip tree Gdp cho o ddng tai ky hop DHBCD: Thong tin wmo dbl i
cic cuﬂiunt??p xic nhi diu e, chuyen gia phin tich; Kenh cing b thing tin én website
BIC (thao e thudn lei frén cic thidt b cim tay), cdng thdag tin eda S0 GDUK vi UBCK
Nisa nde; ede dn phim Béo cdo thuime nién va cic phuwomg tin thimg tin & ching khic,

D hid ddng o8 ddng (DHDCD) thigmg nién 2023 48 dunje BIC 16 ehire mit chch chu dfo,
trang trong. dap (mg cdo guy dinh hign hanh nhim tao diéu kign c¢ho 66 dang kip thin tép
cim' thinaz tin vé két qua hoat dihe kinh doanh cia Ngin hing. Tyl BHDCD thuémg nién
2023. teén oo si-ede Bio cio, To trink duce trinh bay, che cb ding d8 hidu quyét cde vin
A& quan trong lign quan dén hopt ddng cia BIC, ddog thin duge e tidp chilt vibn vi d&
xudt kign nghi 881 v Ban Linh dgo Nedn hing,

S Bl hl, ele vAn bin duwge nhit trl thing g tpl By hii 4 duge Bobdn thign ddy di vi
ding 1l 1én chiy én trong Quan hé od ding dam bd6 cho it ¢i eb ding. buo gdm oii cée
cd d0me khing tham dif'ndm bt disge cie ndl dung guan trong i Dai héi.

P ddum b quvén loi o ede ob dong, dhc bidt vl die thitsd lwong ob dong Idm, da dang.
BIC rit chit trong dén cong the quin 18 ob ding. Trong nfm 2023, B phin Quun kg i
A e 8 tich e b iy vl gldi 0Ap céo thile mic, yéu ciu cla cie o Afng vi nha alu G,
difc bigt L cde ed ddng vi nbi déu e ci nhin thimg qus kénh tueng the ahi dién thoyl,
eriiail, chut trén website. Vide didu chinly théimg tin ¢d ding durge thue hign nhanh chimg,
dimg guy dinh, Gdp dmg véu el Vit k¥ vong clia o ddng

Ting cudmyg tin sulr tidp xdw nha din te, ning cov chit legmg thimg tin cung n’-'p fird
thf frivimg

Treing nim 2023, thing qua Hrg cubme tha sudl dép wie, trao 16] theo ¢d 2 phironp thie
trire tiép va glin tiép, BIC tdp te sy dirmg va duy tH moi quan hé kidu qui voi lugng 1én
edie nhit diiu tr 15 chive chuy@n nghidp trong v ngodi aoe, Vol quy b hoar déng vi kinh
nghidm: siu ring cia mink, cde nha diu wr 4 o6 nhimg phin hoi khuyén nghi v ci dé
nehi hitw ich, o6 oid trf thire fifn Ao vai hogt dine con BIC

Nhiéu b diu tu vh abi 1ae tidp xie vh lhm vide déu dink gia cad kit qua kinh doosnh etia
BIC vil didn bidn tich cye e of phidd BIC trong bii cinh kinh 1 o8 nhidu khé kidn v
ihi trirbme chimg khodn Vit Nam ¢6 nhidu bién ddng mank. BIC 48 ¢d nhiéu philn lim
vide irao dii sdu vE ctio vitn 08 Linh 18 v md. (hi trmg bio hidm, vi chién fuge hogr ding
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kink donnk it BIC, duye nhi i e v ede ddnh gif cao ve tinh chuyén nghiép va sir
minh bach thing tin obe BIC. Qun do, giup cic bén phin tich nfim bir duge trign vong kinh
doanh cia BIC phye v cho wﬂnﬁph.h tich, dank @il v4 Khuyén nghj dilu e, Cie bao cdo
dinh ghd cis cde bén phin theh dit véi BIC tiép tue duge cal thién rong ndm 2023, Theo
d, ede cing ty chimg khodn Wm déu dua ra Khuydn nghi MuaTing ty trong/Kha quan dil
viri ¢ phidu BIC,

Bl hisdmg hoar diwg quan hé wha diu ne 2024

Vil v dong chin luoe ninde naodl cing strquan tim nedy cing lim cia cing dbng cic
nhi dfits ur vit qua trink 4p dune cie quy dinh eds Ludt Chimg khodn sia ddi ném 2019 va
ede viin bin hudng din thi hink, BIC djnh hudrg bogl ddng quan hi rihds i e trong nim
2024 58 1ip trung vio ndl duag chinh bao gbm.

- Tedn o s phé duyé cis Bai hi ding o6 dong; u—.:p fue ! trién khai coe ndi dung chi tri
e tire cho cc ¢ ddng hién hitne dém bao loi ich oia cée o ddng theo cic quy dinh phap
ludt hign harh;

= Tiép tue tridn khal e higu qud cde host ddng tidp xdc, wao A0i ¢ip nhit thing tin véi
eing domg cie nha diu tr noi chung vi ede nhh G o guan dm oo bl w thinth nha diu
te tél chiinh cdn BIC noi ridng 38 pid thng tém type thi ehinh va hé oo phit trién bomt dong
roan ditn etm BIC:

- Tikp tuc <t tifn ndi dung v hinh thire che dn phiim truven thang & dung bds v nfing
e him nir chit irgmg thing tin cung cdp trén website iz BIC,

- Tikp tue duy tri higu qui cdng b thing tin théng qui vie cung edp kip thin. chi ddng
tgﬂn thid cée quy dinh ain Ludt chimg khoan 2019 v huime 161 thoog 16, chudn mue gubc
fe;

- Kign todn hogt dng 1R tiém chn thite & quis 1€ uit nhiz, dim bd tudn thit quy dinl phép
lufit ¢ Hén quan cing nhir dim bis guvén lord, ping cao gld tri cho ch dina, dira hogt diing
IR ¢lia BIC tini cin vl cic thiug [ va chuin mire quﬂ-r. &, ditp 1 g kv vong cin cd ddne
v nhi dilu nr

5. Trich nhi¢m voi nguod lao ddng:

Chin lo i sdng vie chdr, tink tliin cho ngiedi lao ding

Nhin thire duge vai i guan rong eiia ngudi lao ding reng su phat ten con bé hong,
BIC lodn quan tim chim lo din gong clia cin bd nhén vign vé mi mil oy thé:

- Pim hito ding ché 40 leemg. thuime vi ede dai ned vit chilt dbi vl nguiny] oo dgng. Qui
thus ehidp dueris phdn ehin minh bach, cdng bing, phi hop vai chuvin mbn niing lie vi dong
gdp cla tlme ngudd trong hogt déng cia don vi

- Bén eanh vige thire hién day i céc chinh sich che db 36i vii ngui tao ding, BIC 1iep
toe duy T vide mua bio hiém Tren 20i kﬂ hop tal ngn €on ngwrd via sire khod cho ngari
tan diymg vl e trach nhidm cao va tidp e tridn khal 1t hio hiérn ung thu cho wdn b
BIC trong niim 2023,
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- Céng tic 10 chire, xiy dumendi b Iiép e duge doy T il hifa qoa, Bang bd di lm
1ét edng tc gido duc chinh 1w tw udimg cho cdn b Ding vién. ciing the phit trign Bing.
BIC i cong edva xdy dimg dire mat tp the daan ke, nhdt o, chis s vi quydt m dit
dimpe mue tién xdy dung BIC phitt trién nhanh. munh trong gial doan hign nuy.

- T ¢hire ¢ie 6p ip hudn' nghifp vy chi nhin vién moi, dio o hoi doima lai va ning
cao chuyén mdn cho cln b, cb cac hinh thie khuyén khich, wo didu kién & moi cin b
nihiin vién iy bk dwimg ping ea0 kidn thire cia minh. Trong nim 2023, 50 logt cin b duge
gir i dao tgo I 24592 lugr

- Dim bio ding kv lult, ndi quy 62 nép vl an todn trong o ding. TALed cay b nhin vidn
clui BIC duye trang bi diy di cdng ey lso dug cdn thide mdi trwbni céng the dam bio
trong dieu Kign 1o nhir. Co chie a9 nghi dudmg sire ning caw sie kKhod dinh Ry cho'ngired
[0y AGng tlim Lo sir véa 1@m philn kKhii trong edag 16c v gin bo 1iu dai v BIT.

- T chire 1t cong the tham hai, chic mimg, ting qui chi cén bi nhin vién, gl Qi cin
b nhin yién trong nhime nedy sinh nhis, ewod hol: thim hoi nhimg lie Gm daw. hoan nan:
kv rigm cac ngdy 1& ki 0873, 3004, 175, 2777, 209, 20/10, T6 chitc 18ng qua vit khen thutmg
cho con cin B nhifin vién o thanh tleh hoe iy xulr sie, ting qui nhind dip 16, tb chire
T rung thid el con ern cin bE trén todn ke thine .

- Nhim dijng vién, khuyén khich cic don vi vt win b nhdn vidn, rong nam 2023 Téng
Cong ty 83 ap dung ohidu chiong trinh thi dua, khuvén Khich kinh dosnh ahu: Chuong
trinh déng lyc dinh eho ede dom vi BIC. chuang trink vinh danh tip thé. can b xuat sic
Suo Kim 2023, chuvmg trinh ding lwe Bancassuranee, bao hidm hing hii dinh cha edn b
viledng ty thimh vign..,, Nhitmg chamg trinh thi due trén &8 gop phin quan trong viio vige

i khdng khi thi dus hodn thinh xuit sie ¢hi tigu Ké hooch Kinh doanh nim 2023 va ning

cao chilt linging djeh vy trong ndi b ciin Ting cdng ty.

- Khong ngimg trayen thime. gido dise cho e can b ¥ thire vé vike dﬁu trriht ehiing thimn
nhiing, tiéy cye. baj trir cie & ngn «3 hol 100% doda vién clag doln 43 thing qua ben
el k&t sy dimag tip hé co quan dom v| khéag <6 1§ ngn mis tuy vioid ngn <2 hji.

DE cao bink ddng gloi va lopr ding vi s tidn b cida pig nir

Vi 58 lugmgnd chiem 1y 18 lon trong todn hé thing, cée cdn b al tni thanh mdt le fugmg
Iy At quean tong o BIC. Cin bd ni thirmg xuyén dige tham gir cic lop dio tao vé
k€ ning, nghidp vy phi hop véi +f trl elng vide, dap img duge eude cheh mang khos hoe
eln nghé 4,0, pop phin ning cao i tr] vit siee cgnh tmmh el BIC rong nurde va kg vwe,

Tai BIC. lao dbng n dipe quan tim vii o dida kién, chinh sich 48 phit trign. Cde ché 85
chinh sdch cho lag &mg niy duwge thre hign di;.- i theo quy diph cia lult lao ddna va ein
duge ma rong thém phien chinh sach khae, khuyén khich sy phit tida va tién b ean lso
dime nit L4 doanh nghigp ludn wdn thi ding ede quy dinh cda ludt 8o dipg. BIC cling
dugre ghi nihign, dénh gid 1h dem « 06 moi tnetmg luo ddng 151, ngun lan ddng tal BIC duire
hudmg cic ché 00 ehinli sfch, 881 ngd, o ché lnme dunmg, o hét thing ién phit gién
nght nghiép, phit trién hin thin.
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Trong méi tuime fso dong ¢ia BIC khong xhy m che vin dé bl clp vi pham & quyeén
con ngro, clng nhw Judl leo dfng. Tuy nhoén, bam st chuomg trinh va chi doo con Chng
todn Ngfin hing Vigt Nam. Cong dodn BIDV, BIC clig dat thire hign ban Hanh cde vim
b phidy bign, tay&n truyén cide thime tin, kigo thite cho nguin loo ddng & quydn con nyurdi
nibur binh ding i, lao #ng curtmg hire, Lo ddng vi thinh mién, philn big dbi xiz. Tuven
reuven vé Chil troomi, Nehj quyvét cda Ding, chinh sich, phip lude cda Nhi nude, ete Cling
dodin elip wén: nhigem vi chinh tr] cin Neanh, cin BIDV, BIC. Néu cao ¥ thie thch nhigm
trome viee ehip hanh Phap lull cée quy trinh, gquy ché nghifp vu. ré luyén bio Hal chinh
tri. dgo dirc ngh nghiép cin cin b BIC. Xay dymg hinh dnh ngwdi phu oir BIC thanh ljch,
co viin héna, ©6 long nhin hiw, giol chuysn mdm, nghiép viu od ¥ thire 1y nghiéa e, hoe
tp v tin bode vio thil dai 4.0,

Cong doin BIC ciing thye hidn &t churong tinh Tuvén tnnvén ede guy dink eia phap luft
ve ¢au che d, chinh sdch ¢6 1k guan d6i v leo dog nl; tuyén vuven cine the chim
s, g dyc trd em, efng tie gin dinh, phong ching bao lue ga dinh, phip 1énh din 55
tuyén rizven vé “din 50 v phit rién” rong dodn vién — ngirdi lo ding gan von phit irién
bén yimg cia domvi,

Trong hé thing BIC, dbi ngd nir edn b 14 lye leemg lso ddng quan trong. cb nhicy dong
pip vty vide thiee hidn ede nhifm vit chinh tr] va hoitn think cde mye Géo kinh doonh ciin
hi théng. Cang dodn BIC dii kjp tséi phit ding ehn b ihin vién. ngudi loo dong tods hi
thing phit huy tin (hin tedeh nhiém, chil @6ng. sing o, i dua hodn thimh KITKD. nim

2023 va xily dyng tip thé diin ket ben vitng. Trong do tip tung thic hign chuyén Aol 50

poain) dign trén mon mit hoat ddng: Thng mnimg doanh thi, gis I'.Eng-t}:}' md i bio higm;
Ming cao ning e thi chinbg Quan trf chi phi hida qui; Thire hidn 1ot trich nhiém x3 hdi
vicing dbng ..

6. Trieh nhifm vii méi trudmg vi edng ddng x3 bk

Ciic hogt dpng xiy dymg cing dong, an sink x5 hii:

Trong 1% nam hogt dgng. BIC ludn duge ghi nhén 13 mot doanh nehigp hurimg uri chng
ding v e trich nhifm voi x4 hoi. Nam 2023, BIC tidp we co alimg nd lue trong vide
phat tién efng ddng va ddni adp cho cong the an sinh x& hoi. Nl bt véi cde chueng trinh
b

Taf trg va tham gia Gial chgy BIDV Run

NAm 2023, BIC tidp e hudme (me vh tich cye tham gia zigi choy online BIDY Run do
Nain hing me phit ding. Cy thé, BIC @ e gin | 400 Lot vin ddng vién tham gia choy
vt 100 Quiing dieimie dgt win 90.000 ko, thing qua chismg trinh ddng gop 350 ridu dbng
el bt hisin chob khd khin teong <8 hi.

Bén eanh d6, BIC eiing thise hidn 141 tryr gidi thudme | bao hiem st khae v voucher mua
by hiiérn cho hivne ngan vin dong vien i thinh deh km cae coa gl chyy. 1‘|!‘1~r_tg,-l gid irj
voueher |8n 1o 431,000,000 ddng

BAD CAQ THUGNG NIEN BIC 2023 .

i PEs | N



Phidi b v Ol B bidm Xe ca glol wridn khui ode cdng trinh, chieng trinh 3 nghia

Nitm qua, BIC 48 phéi hyp vk Quf Bio higm Xe co gidi — Higp hiit Bao hidm Vig Nam
tride klyai 141 teg ady dudg nhigs odng trinh dim bas ATGT vl tuyén ruyén gilio dye ché
A Bido hidm bal bude Trach nhidm din sir'cda chi xc o gidi, ndi bt nbir
o HE théng dén cinh béo nhiy ving vi dén o hidu chi ¥ quan it 18f mirso didm
den vl cAC vi 1 titm An Ilh_il...(u_i:igj.’.'f._f oo xay o v chom giso thong trdn dja ban hoyen
Phiy Cir, tinh Himg Yén.
= Lip dit pano tuyén iniyén hing méa hinh dign i ngodi tréi phue vy céng the tivén
truyen ehip hdnh phip it it W oan toin gao thong trén tyén QL21, QL37R,
QL2LB, TLAEEE trén dja bin huyin Trpe Ninh, tinh Nam Dinl.
s Vi ohidy chry irinh, chuomg trinh ¥ nghia khac.

Trao hgie bdng vd Ban piao cong frink thie Vign 1ai didm Trirdmg Tidu hpe Long Son, xi)
Livng Sern, tinh Qusaing Ngdi

Thang 1172023, BIC Quang Ngil i td chire ehwone trink “BIC cling em dén rudmg”, ran
hie béng va ban gieo cong trinh the vidn toi didm Trimg Titw hoe Long Som, xi Long
Son (Minh Long), €yl thé, BIC Quing Nedi 48 18 chie khdnh thinh, bin gioe phing thu
vign cho Ty Tigu hije Long Sony wii tdag o} gid 25 icu dong., dong thél trao hpe bdng
c¢ho 60 hoe sinh nghao virgr kho oon wubng, mél suit trf gid 300 nehin ddag v trao 20
prhin gud ¢ho Hoc sinh nghéo oda nedme. mol phitn qua 1 gid 200 aghin dong. Téng kinh
phi h tro cho trisima 16 47 mwigu dong.

Ty I thong loe meoe v khu vai chorl cho ede tré e od hodn cdik bhd Ehdn tai Binh
Dink

Thang 092023, BIC Binl Dinh di thay mit Téag Cong ty Bao hiém BIDV 1o chie L ban
ging hé thing loe mude va thiét b trimg hipe cho Trsmg milim non %8 Cank Lign. Hoyén
Wim Canh. Tinh Binh Bish. Cing vai da, BIC Binh Dinh cling g0 thng 186 ba 16 ¢ho cic
em hoe sinh cia Irinimg 42 $8n sang birde vio nm bpe mol Tong kinh phi thue hign |4
gin 300 trigu dbng.

X Canh Lign 18 mt trong thing x3 mién il kho khin vi 9 1@ ko nghéo vit ciin nghéo
lén 16l B3%. Trong Quy 12023, Trudmg milu gido xd Canh Lidn di dirge xtiy dong mai i
Léng Hi Gigo, k8 Canh Lién, buyén Vin Canb, tinh Bmb Dijnh val quy md gom (4 phang
hpe. 01 nhi A, 01 nha bép, 01 diy oha hifu by va cong ngd weing rao, Tay vily, peudn
o ulng 1l rutmg vin 14 nguin mede phén, chum dinge lpe, tiém dn nguy <o giy anh
hrimg 14 stre khae gifo vidn va hoce sinh. Bén cunh' db, thige bi boe tp va vill dung vul
chod el ede 2m hoc sinh tal trodne vin con it thide hidn, Vigs i trg b thng Iye murde
wil thidt bi tudmg hoe 52 mang t&f cho che em hoe sinh nhig digu kign hoe tidp 10t hom,
dim bio sire khie dé hrime 161 mdt twong Ll wol sing,

T ehire cinrog trink w@ng gl M dm Chive Phic i

Thing 022023, BIC Nam Trung B ¢4 16 chire bubi thign nguydn tai M& dm chith Phie
Biru - Thon Xudn M9, Ninh Thy, Ninh Fidg, Khinh Hoh Tyt diy, BIC Nam Trung Bo di
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wae ting dén cie em nho tai mai dm nhimg phin qua gom: dong phue hoe sinh, goo, sim,
mil, hénh Nhime mon gui nho d8 gop phin gitp cic em nhd 6 thém nidm vui vion lye
vt qua nhimg kho khin trong cude song.

Tk dhiien gt X L €1 Hude Ddng Fan, Tinki Hi Glung

X# Liing Cii, Huyén Dong Vin, Tinh Ha Giang. 1a mt xi nghéo cin huyén Bing Vin voi
hen 1,000 hi) din 16c this s6 chi yeu 1a din tic Hming. L6 L&, Ty, Pu Pén, Thing
(17/2023, BIC Dong EW ¢ trso ting 56 tidn 30,000,000 déng 42 X8y nha vé sink cho 10 1
ginn dinth ¢y bt canh kb khain, ddng thirl trao thng 20 sudt qui 14 chifn &m cho 20 hd gin
dinh h nzhéo eda w1

Nhimg mdn gui iy nho bé nlumez 48 meng lpi higa gua e thire trong vige gii gin vé
sinhy moi wudmg, ndng cao ¢hiir lugma cube sang cis hi din; lam thay 81 nhén thic cia
g Wi, hgn ché dich béah, dim ban sie khoe cho gia dinh vt edng ddng.

Cling v dd, rilt whid eiie el twink wh sink $8 ki Khde dupe 18 clitic trin 10an qhide
g suide frong ndm pfoe: el cluromy trinh 13ng qud cho (7 e Riugids edi, Reidnt pniil i
doo, ting he déng bio kb bin don Tée . A gip phdn Kidng nha giip 8 ede hotn cdnh
Jchis kiwin rrang xd hil

Biio vi mal tricing va ngabn nguyén viif lién

L& mér doanh nghigp hoot ddng trong inh vire dich vu 1@ chinh, tuy nhién, BIC vin khing.

hé qus ¢ viln & v Kinh doenh xanly, hindng (63 chién luge philt trién béi vimg cle doank
nghidp. Hén cgnh ddm boao hidu qua kinh doanh, trong cic nim qun, BIC & viin dungnhin!u
¥ T siing tao hirdne dén phong cich kinh doank xanh nha:

- Xy dymg méi triring lim vige thin thign, trong Boh: dam bio mdl ineimg Wm vide
xanh, Yok manh chio nguoi lao ddng vl viee bl ui cls xanh hop 1§ mong phéng lam vige,
bé trf Q0 Anh sdng lim vide va sir dung ehe thidt b an todn vi bido W@ sire khoe s ngind
lan ding.

- Tiét kigm ning lwomg: hon ché s dung cac thiét bi fidu 10 ming loone: 3p dung cée
ging Kidn xanh nhue: xonh hoo vin phoog Lim vige bang eleh G8t kidm ghiy, té kidm dign,
sit dung ede thidt b didn thing minh clng e i s dung 46 dimg tai noi 1&m vide

- Siing kifn cai tién quy trinh Lim vige theo hidmg xanh béa: vide dp dung cic phin

mém t/én tign rong gua winh quin 1%, didu hinh, cung cip <dn phim dich vy 48 e kigm
ding ké nuudn luv che doanh nglidp, Mot sd sing Kidn nhu

o Ché 0 hop gitta Try st chink vii Céng 1y thanh vién duge wien khai trye wyén voi

hé thiing céng nghé hifn dal, tidn tidn, diy nhanh “guling mily hopt dbng”, b wy

tich cue cho hoat d6ng kinh doanh,
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o Phin mém guas |y vA&n han online a0 digy kién cho céc dom vi trén toda hé thrf-n_g
eip nhiit lign tue éie vAn ban, chi & e Tro sivehinh vin giop et kigm chi pbi in
dn, chuyén phit nhanh qua dudmg biew dida,

o Website bo hiém tnre wyvén mybic.vn véi vai o b mit kénh mib bio higm Kién
dyi ehp kbich lang, mdt cong cp han bio hifn ién Uin cho can b, dig Iy BIC ngay
teén thidt bj di ddog g ohu di G gidn tobn b vide sit dung pify U trong qud
trink bén bao hiém.

o fng dung chir ky 506 trong vide elp don bao hidm dign wi(vor gla ] phip ly noong
duome viri b chink) piip tif kigm cil nhidu chi phi cho BIC trong vige in dn vd
e gidy Chivmg nhdn ban hitm cho Khich hing.

o Trién khai b tudmg ontine Vo bao higm con ngwdd gitp e Kidm il glor, chi
phi cho ¢ 'I:h:!h:h hang v BIC, it ngéin 101 da thoi gian chi tra bdoe hiém cho khich
himg.

o Ling ding philn mém cdp bio hidm e wyén i cde quiy gino dich ngan hing
(BIDV vl cdc ngdn hing Tién kél trién khai Bancassuranice): vige (ng dyng philn
mibm ehp o hidm trige avdn gitp qui rinh edp den bao hidm wi quily giao djch
ngin hing chi mét vl phit, gitp tié kidm thin gian v thil tue cho cie khach hing
miin bino hiden.

o Xiy dymg tmg dyng i ddng BIC Online trén cic thigt bi thong minh (dign theal,
iy binh bang), gilip khdch hing pffhd so boi thirm ngay trén img ding, gidp tié
kidtn thin gian, 181 nguyén trong qud tinh s Wbt thuima chi tra bao hidm.

Tuidn thi phidp it v& bito v§ mii trerimg

BIC ludn (wln thi cde van bin phip lujt hign hanh +& bho +¢ méi trime nha Ludt Béo v
méd tridme nim 2014, cic Nghi dinh va Thing nrhoomg ditn bao cio hign trang v quin
Iy =8 1ifu quan wic mdi wrimg. Binh k§ hing nam, BIT k¥ két eie hop déng dick vl véi
wie dom vi chuyén mon 88 thye hidn quan trc nrde thii v quan wic mdi truimg loo dbng
ik k¥ (vé chidt lugmg Khdng ki, tiéng dn...), k5 hop 8dng thi gom, vin chiuydn v i 1
ric thii ta] edc try 3¢ lim vigs theo quy Ginh cia phip lubt,
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